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CONMMISSIONER
JIM BURG

James A. Burg i the Chairman of the Public
Utilities Commission. His role as 2 public servant
began in 1974 when he was elected 10 the House of
Representatives from District 22 Jim was re-clecied w0
the House four times, and then in 1984 he was glected 0
the South Dakota Senate. He was elected to the PUC in
1986, defeating incurmbent Republican Jeff Solem by
capwring 51 percent of the vote. Jim has been chairman
of the PUC since 198G,

A 1963 graduate of South Dakota Stare University,
Jiro 15 also a past state 4-H president, a past board
member of the South Dakota Chamber of Commerce
and past board member and secretary-treasurer of the
South Dakota Retatlers Association,

He served in the South Dakota National Guard from
1963 until 1990 when he retived with the rank of Lt.
Colonel. He is also an active member of the South !
Dakota Democratic Party. Jim and his wife, Bernice,
are raising five ehildren on their family farm just east of
Wessington Springs.

He is actively involved in the National Association of
Regulatory Vulity Commissioners, aud is the current
chairman of NARUCs Admintstration Commiitee. As
the leader of the group. Jim has been actively encourag-
ing South Dekota’s regulated udilities ta support national
education reform goals.

He savs many of the nation’s uiility companies are
blaming 2 decling in the effectivensss of the nation's
schools for a corresponding dectine in the quality of

voung people entering the job market. And even though
South Draketa has 2 good educarion s¥ , Jum believes |
if nothing is done ahout the problem, business and
government will face a shortage of qualified amplovees
in the near fusure,

“Even in South Dakow we've witnessed declines in
the average SAT and ACT scores of high schoal
students, which demonstrates that we're not immune 1o
the probiem. I think we must focus on adequately
preparing our young peogple with the basic skills
demanded by an increasingly complex and competitive
world., We in the Public Utilities Commission, through
the utililies we work with, need to be invelved in educa-
tion improvement and enhancement.”

COMMISSIONER
KEN STOFFERAHN

Commissioner Ken Stofferahn was re-elected to a
third term on the PUC during the 1991 fiscal year, win-
ning the November election with 52 percent of the vote
over Republican challenger Mary Wiese. He was first
elected 1o the FUC in 1978, but it wasn®t his first ex-
perience as a public servant, Ken was also 2 member of
the West Central School Board in his hometown of
Humbaoldt, and served & term in the South Dakota
Houge of Representauves in 197578,

He received his bachelors degres in Agricultare from
South Dakota State University in 1937 and served in the
Alr National Guard from 1957-63. Ken is 2 member of
the Natignal Associzrion of Regulatory Utility Commis-
slopers, serving on NARUCS Corinittee on Electricity.
He is &iso a board member of the National Regulatory
Basearch Institate, which is based at Qhio Swuge Univer-
sity. Ken and his wife, Diane, are the parsnis of four
children,

Aside from his re-zlection to the PUC, probably the
most important event of the 199] fiscal year was a South
Dakota Supreme Court decision that fuily reinstared
Ken as a voting member of the PUC. Following the
{938 general election which incleded a hotly contested
referendum on a telephone deregulation bill approved by
the 1988 Legislature, Northwestern Bell {now known as
U S WEST Communications) filed a lawsuit against
¥en over his outspoken opposition to the propesal. The
company alleged that he was prejudiced against U 5
WEST and could no longer render an impartial deci-
sion. In September of 1989, Clroult Judge Steven Zinter
of Prerre ruled that Commissioner Stofferann should be
disgualified from all fumure U S WEST cases irvolving
deregulation, classification or determination of com-
petitive status, But the Supreme Court unanimously
overturned the udee's decision, fully restoring Ken as a
Public Utilities Comnissioner.

Kea was naturally delighted by the decision, but
downplaved talk of who won or lost the landmark
administrative law case.

“You can sav that the consumers won,” he said. “The
South Dakota PUC has consistently ranked as one of the
IOp SIX pro-CONSWImer SOmmissians in America, That’s
because the three corpmissioners have always had the
freedom to think based on thelr life experiences”

COMMISSIONER
LASKA SCHOUENFELDER

Commissioner Laska Schoenfelder was born in
Dupree, graduated from bigh school in Lemsion. and
later attended Methodist Hospital of Nursing at Dakota
Wesleyun University in Milchell. From M73-82, she
worked in Mitchall as the Davison County Reghster of
Deedy, Laska has served state government as Public in-
formation Specialist for the Office of Highway Safety
anc as Coordinator of the Executive Iniern program.
She and her hushand, Mike, have raised five children on
thelir farm near Mount Vernon.

Laska was elected to the Public Unilities Commassion in
1988 on a pledge w bring 4 falr atmosphere to the PUC,
As a member of the Natlonal Association of Regulatory
Uility Commissioners, she was appointed w NARUCS
Comrnitiee on Communications in March, 1991

Laska feels formunate w be part of a group on the cut-
ting edge of so many telecommunications technology
issues, and believes her position gives South Dakota a
voice in the establishment of national wlecommunica-
tons policy.

“It's so important that we kave inpur into the develop-
ment of national elecommuracations priorities because
our concerns are very ditferent from those of the smaji-
er, but moore populous eastern states,” she said. “A state-
of-the-art communications network is vital in South
Dakota where we have such vast distances 10 cover.”

As z member of the Communications Committee,
Laska helps formulate the NARUC position on the
FCCs regulatory activities and proposed federal
fegislation. The commitiee also routinely makes recom-
mendations concerning the implementation of new
telecommunications technotogy and the accounting
methods used to determine the costs of network
modernization.

Laska's appointment gives her an opportunity 10 see
that new communications technology 15 deploved in
rural America.

“If we're o0 remain competitive in seeking economic
development in South Dakota, it's essential that we offer
compandes the same communications services at the
sarne prices as more urban states”
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Name: Marshall Damgaard

Posttion with PUC: Executive Director, Official
caterer.

Hometown: Born in Sioux Falls, raised ona farm
nzar Brition.

Fmployment History: Pea combiner for Jolly
Green giant: playground supervisor in grade
school: grapefrult picker oo a kibbutz; bricklaver:
media specialist for Tertle Mountain Community
School in Beleourt, North Dakota; continuity direc-
tor at KRDO in Colorado Springs; direcior of
creativity during the Jankiow Admiristraion: sup-
port services divecior at the SDEMAT, president of
Apple Advertising, Joined the PUC in June, 1989
Education: Britton High Schoel, Northern State
College, Georgetown University, Coiorado Siate
Universicy,
Family: Parcnrs, two brothers end a sister.
Taterests: Restoring 2-cyinder John Deere tractors,
planting trees and Howers, shooting target pistols,
collecting dinosaurs, reading military hiswory,
eating frequently, driving fast az might.
Strength: Paratlel parking. three-point shot.
Weakness: Color blindness, zets along with
Democrats.

Name: Sue Cichos

Positton with PUC: Director of Administration,
Hometown: Plerre

E.mpimmcm History: Operation Officer (in-
ciuding ATM deadbeat Court) for a bank, joined
the PUC in March, 1989

Education: Black Hills State University.
Fawily: One husband, Mark, and one-year-old
son. Kyie.

Intevesis: Travel and all ontdoor activities,
Strength: Donut eating.

Weakness: Baby up-chuck,

Name: Lisa Forest

Position with PUC: Administcative Secretary,

Compuier De-bugger,

Hometown: Kansas City, MO, Coenterville, SD

Empiovment d:qmn' Pizza Shack manager

hospital clerk: siate Bureau of Administration, In-

formation Processing Services, joined PUC in
ovember, 1989

Education: Centerville High School, Pierre

Clerical School,

Familly: One husband, Dan, and two daughters,

Melisa, 4, and Amanda, 3

Interests: Cooking, Crocheting, Yolleyball. Keep-

ing my family occupied and ow of wouble, and con-

tinging my education on the computer,

Strength: Fluent in compitterology.

Weakness: Svap operas.

Name: Shirleen Kenned

Position with PUC: Acministrative Sepretary:
Receptionist; Official Mail Opener,

Hometown: Sioux Falis, Rapid City.
Employment History: Receprionist for Governor
Mic wm, GOED and Tourism:; secreiary W
former House Speaker George Mickelson, House
Majority Leader Jor Barnett and Senate Majorily
Leader Homer Harding; secretarviteceptionist for
Altorneys General Kerrnit Sande and Bill Janklow:
computer centers at SDSMET and USD: joined
PUC in August, 1990,

Education: Rapid City ’irrh USh.

Family: Two sons, Scott, 15, and Ryan_ 12.
Interests: Traveling, snow skilng, hiking, biking,
watching movies.
Strength: Disgustingly pleasant disposition.
Weakriess: Shopping mails, desserts,

Bo=ree8E&Y
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Nameé: Stephanie 3tacking

Hometown: Born i Warren, Arkansas; raised in
Texas and Hot Springs, Arkansas,

Position with PUC: Legal Secretary.
Employment History: Wendy's Oid Fashioned
Hamburgers: File Clerk for Funeral and Life In-
surance Company. Secrstary, Pasts-up Artist and
Manager of printing shop; administrative assisiant
for property management company and emplioy-
mentagency; South Dakow Department of Edueca-
tion and Cuitaral Affairs. Joined PUC in July, 1561,
Education: Lakeside High School in Hot Springs;
also studisd nursing.

Family: One hushand, Michael, and two sons,
Christopher, 4, and Travis, 2.

Interests: Family time, cratts and reading
Strength: Scutharn accent with on/off swirch,
Weakness: Bad jokes.

Name: Dominica “Micki” Oaks

Positien with PUC: Former legal secretary,
Hometown: Blunt

Employment History: Secretary for a trucking
company, 2 CPA firm, 2 law frm and the Public
Ltilities Commission (196972, 1974-80 and
1980-91. Left the PUC in June, 1991
Edueation: Blunt High School; Natonal College
of Business, Rapid City.

Family: Husband, Ron, rwo step-children and four
stap-grandehildren.

Intersgsts: Sewing, guilting, gardering, fishing,
boarting and traveling.

Strength; 100+ words per minuge.

Weakness: Broneos fan.

Name: Greg Rislov

Position with PUC: Director of Fixed Unlites
Drivision, Female Employee Weight Control
Analyst.

Hometown: Florence, 3D,

Employment History; Milked cows, herded canie,
sheared sheep, foothall and baskelseil refzres.
Joined the PUC in July, 1976,

¥ducation: Florence High School, Class of 72,
B in Accoumring and Business Administratio
from USD in 1976, received MBA from USD in
1980,

Farnily: Wife, Diane, and four children, Elissa, 12,
Seott, 11, Connie, 7, and Tonry 5.

Interests: Fasipiich sofiball (three state champion-
ships), coaching Littie League baseball, collecting
hasepall La*as, raising kids.

Strength: E-Mall Cor respondeace.

Veeakness: Biue sports cars.

Name: Harlan Best

Position with PUC: Deputy Direcwor, Fixed
Utilities Division.

Hometown: Born in Lake Preston, raised In Sioux
Falls

Employment History: Joined PUC in Getober,

Education: SF Linceln High School, USD (B.S.
i | 4 Business Administration),

Interests: Bowling and rhubarh (no! necessarily in
2 3

Strength: Biceps and
Weakness: Knaes,

Name: Martin Bettmann
Position with PUC: Staff Engineer, Office Fur-
niture Mover, Computer Expert, f

Hometown: Aberdeen.

Employment History: Civil engineering frm
Ioined PUC in November, 1977

Education: Abardeen Cenural,, B.S8, in Enginaer-

chuisite number of parents are
stifl al;\-‘e as ara three older sisiers and one oider
Em;eresLs Computer programs and bowiing.
Strength: MS- DOS‘

Weakness: Meilo Yeliow,

Name! Beb Knadle

Position with PUC: Utility Analvst.
Hornetown: Watertown,

Emptoyment Hismr}': Pumped gas, buill grain
bins, painter and plumber's apprentice
Education; Warertown High Schoot, B.S. in Com-
me'céql Econo'ric: from SDSU.

Barb, and two children, Kara 9, and

Imere:’is Church, Coaching kids sports, seftball,
ating, fishing, camping and otier
forms 0':' ouideor recreati
Sirength: Baiting hooks.
Weakness: Plaid shirts,

Position with PUC: Uity Anaiyst
Hometown: Huron,

Empiovment History: Construction worker Siz
Joined PUC ir 1984,
Edmamon I—mron Hw 1 School, B.S. in Business

o sisters and one

Imeresm: Hunung, fishing end
Strength: Marksman.
Wealkness: The opposite sex.

Name; Deila Andr
Position with FUC: Consumer Afl

Hometown: Bristol,
Employment History: Universal Atias Cement
Company in NYC; plaved plano for a dance clg
COS[JJ’H\_ ;.mt 453 at the Black Hijls Pl ‘ﬁhous
e, drama and cornpasition at Vivginis
in Minnesema; English and Spa

high school teacher i Fi. Pierre: South Dakotz
Legislative Research Council. Depariment of
Ecucation and Department of Social Servizes
Ioined PLC in September, 1975,

Education: Bristpl High School. SDSU. Mankato
Business College, Barbizon School of Modeling,
B.A. and M.A. in English from USD.

Farnily: Husband, Wait, and three grown bovs,
‘Whillam. Craig and Rich

interests: The *a:.v, music and good lterature.
Strength: Patlence, patience and more patience.
Weakness: Drives Camaro B0 Sl

Name: Geoff Simon

Position with PUC: Consumer Information
Specialist, Otficial Flasher (photographer), keeper
of the Pool.

Hometown: Lebanen, SD.

Emplovment History: Paperboy, construction
worker, custodian, groundsmme" grain elevator
emploves, bartender, radio news director. Jolned
PUC in April, 1957,

Education: Getiysburg High School, B.8. in Jour-
nalism from SDSU

Family: Wife, Beth, and two children, Blair, 7, and
Blake, 4

aterests: Gerdening and yard work, bowling, local
government, sports fanatic,

Strength: Stats, trivia.

Wezkness: Can't hit curve ball,

Name: Steve Wegmai

Position with PUC: Policy Analyst,
Hometown: Sicux Falls

Employment History: Solg sucumbers door-to-
door, delivered the Argus leader, mowed lawns,
Later empioyed by the South Dekota Depariment
of Transporation and the Office of Energy Policy.
Joined PUC in March, 1990,

Education: SF Washingten High Schocl, Seuth
Dal-'oul Stais University,

Family Om: wife —Donna, and twoe daughiers —
Rac‘:c;, 7, and Adriane, 3

Interests: Garden'ma camping, tinkering with
high-tech tovs and coilect
Strength: Electrical wir
Veakness: Chili and hot salsa.

Namre: Doug Hidan!

Position with PUC: General Couns
Hometown: Born in Webster, raised on farm nomt-
west of Rosivn,

Employment History: Custam combiner,
stvrofoam factory worker. Joined PL-C in Jung,
1087,

Education: B.S. in Criminal Justice Swdies,
M.P.a. and LD, from USD.

Family: Single, but looking. Two brothers and one
sister.

Interests: Boating, snow and water skling, hunting,
camping, [shing and other outdoor activiies,
Strength: Hcaw Metal,

Weakness: Gas gauge on his beat.

2.
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Name: Rich Colt

Position with PLC: Former Staff Atomey
Hometown: Englevale, ND (pop. 25).
Employment History: Worked for law
Mandan, ND, and Waterford, Wi, South Dakot
Assisant Attorney General in Appellate and Litiga-
tions Division, Joired PUC in Angust, 1089,
Education: Verona High School (NIN, BLA, in
polinical science from NDSU, 1D, from USD.
Familv Wife, Nancy, and vwo chuldren, Lindsey,
3, and Michael, 1.

Interests: Family, sports, sports anpd more spoets.
Strength: Understands North Dakotans,
Weakness: Twins fan,

Name: Nancy Nelson
Position with PUC: Former
Homesown: Volaa.
Employment History: Waldesbooks, Community
CJI.L ral Centar and Ag Herltage Mustum n col-
lege; College speech teachar, worked for faow firm
i Spencer, [A: 5D Deparument of Vocetional
Rehabiiitation. Joined PUC in February, 1989,
Education: B.S. and M A in Spesch from SDSU
1D, from USD.
Family: Single, one brother and
dog named Mike
Interests: Biking, gardening and reading.
Strength: Coiffures.
Weakness: Laughs too loud.

Staff Atorney.

ong sister, and a

Name:r Rolavne Al
Pesition with PUC: Siff Anornev.
Hometown: Flandreau.

Employment History: Pulled weeds

in bean 5

taught special education in Edgerton, MN and
Brancon: law clerk for ‘Ldara_judwe Joined PUC
In Augusy, 1991

Education: B.A. o Dlementary and Special
Education from Augusianz College. J.D. from

Ush.
Family: Four
Inlerests: Re%
v\('\l'r(
Strength: Fast
\\eakmss Bak

>1<{us
. Cooking, veluntger

€i‘?

Name: Jolene Ren er Melson
Position with PUC: Director of Transporiation
Divisinn,

crsin

PLC:

Name: Ed And
ion with

Dirgowor af W

ms in  Honmetown: Custern

me!ovml.nt E!xsmr\" Assistant restaurant

Education: Cuser Hig
fram B
Family: Wite, Shel

Interests: Rucguetd
angd music.
Strength: i
Weakness: Bermuda
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Name: Dick Galiup

Position with PUC: Warehouse Inszector,
Redfield.
Hometown: Born in Redfeld, ratsed n

Emplovment Histery; Redfieid Police Dcoa'l-
mment, drove madl truek. Joined PUC s June, 1969,
Fducation: Redfiaid High School, Law enforce-
meni certification from USD.
Family; Wife, Marjorie, thres children
grandchiidran,
Interests: City coungilman since 1973, volunteer
firemran, Jaw enfornement, church activities, golf,
hunung and relexing st his Cotuomeond Lake cabin.
Strength: Parllamentary procedurs,

Weakness: Putting.

ng threw

Name: Lou Hammond

Posicton with PUC: Warehouse Inspectar, Sioux
Falis.

Hometown: Groton,

Employment Histors: Jailer and Depury
Minnehaha County St ent, Joined
PUC in November, 1978

Education: Groton !
Tumicr Coliege.

Famiby: Wits, Jackie, and two children, Brad, 17,

Interests: Church act
ing them, hunting. fshing, and golf.
Strength: Carburetors,
Seakness: Dirty §

Name: Jim Konechne

Education: Black Hawk High Scheol, A.5. in
Weiding Engineering from SDSMET, Industrial

lectronics certificate from Western Dakota
Vo-Teck, B S in Business Administration and
Accounting from Black Hills State University,
Family: Single. Parents Don and Marj, and two
brothers, John and Dan.

Interests: Amificial genetic reprodustion of beef

cattiz, gmateur rodeoing. large game hbumling
safarig, architectural engineering and landscaping,
sofrball and golf,

Strength: Tight-finin' jeans.

Weakness: Chocolate mitk,

Name: Charliz Bolle

Position with PUC: Telecommunications Analvst,
Hometawn: Clarksburg, WV,

Eroplovment History: B‘lééclaﬂd yst for NASA,
USAF resource managemen officer, U.S. Army
Communications cr\mmml‘er, COIPLRED SyStems
anaivss, hospital financial analyst in Ancharage,
utitity analyst for Alaska PUC. Joined PUC in
Fanuary, 1992,

Edueation: Victory High School in Clarksbusg,
Fairmone State College in West Virginia, Alr

University in Montgomery, Alabama
Family: Wie, Lyneute, ang thras children, Tt
9, Fugtin & Lacey 4, and foster daughter Clarre
Hursey 17,

Interests: Horses and hunting.

Strength: BS.

Wreakness: Susceptible to rosthile,

Name: Gus Jacob

Positien with PUC: Staff Atorney.

Hometown: De Smetl.

Employment Histwry: Private lzgal practice, US,
Army Circuit Judge and Chief Circunt Judge, in-
S{rUetor at Wast Pcsmi the University of Maryvland
and the University of South Dakota, Joined PUC
in January, 1962,

Beugcation: De Smet High Schond, B.S. in Polisical
Science from SPSUL JI from USD, LLM from
New York University, Mititary Law--Judge Ad-
vocgte Generals Corp, National fudicial College
in Renn, Nevada.
Family: Wife, three children.

Interests: Chvil War history, physical fitness.
Strength: Recboks.

Wealkiness: Well-built gavels,

PUC employees occasionally disagree abour various utility issues, but the
dizlogue does lead 1o the development of well reasoned recommendations
for the commisstoners to consider. In this photo Doug Eidahl {1} and Grag
Rislov (r) are having a disagreement about which one of them will get the
fast piece of chicken at the annual PUC picnic.

cigr, Plerre,

sition with PUC: Warshouse Ing
Hometown: Black Hawk,
Employment History: Operations mans g
building supply Company, BCSOUNTART, Operations
manager for trucking company, welding engineer
Juined PUC in January, 1991

Hometown: Pierre,

Employment History: Joined PUC in 1576,
Education: Riggs High Schocl in Plerre,
Family: Two sons, Eric, 18, and Chad, 22,
Interests; 11, water sperts ang music.
Strength: Law Enforcement connections.
Weaknress: Jelly rolis

Jetre Ty

Name: Mar :
Position with PUC: Saff Assistant.
Hemetown: Born in Aberdeen, raised
near Warner

Employmment History: Farsmwife, truek dispatchern
sgoTelary, CAreer planning secretary. Joinsd PUC
in August, 1990

Education: Warner High School,

Faraily: Hushard, Art, six children and sight
grandchildren
Interests: Waiking, wa
family and fTiends.
Strength: Football 'imr
\’ieakness Chocola

niz farm

wching basketball, enjoving

rappéng.

Name: Mary Sieck

Position with PUC: Admimstrative Assistant
Hometown: Born in Mobridge, raised in
Gettyshurg,

Employment History: Worked at a drug store;
South Dekota Emergency Medical Services, Stare
Engineer's Gffice. Joined PUC in 1579,
Education' Gettyshurg High School, Wateriown
Secrewanal School.

Family: Sjnc:c. one daughzer Mandy, 4.
Interests: CL..J"}IH“’ biking, yardwork, crocheting,
embroidery,

Strenygth: Carpentry

Weakness: ,«\n)tum; with sugar,

P

With 2 fuli-time staff of just 23 employees, the PUC is a pretty tight-knit group. Every summer, PUC employzes and
their families gather for a potuck picnic. They assembled for a group photo at the 1991 picnic in Pierre's Griffin Park,

SOUTH DAKOTA
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PROGRAM BUDGET ACTUAL EXPENDITURES ENCUMBRANCES BALANCE
BY FUND GROUP
GENERAL OTHER
ADMINISTRATION
Personal Services $208,631 $208,370 $ 0 % 0 $ 261
Operating Expenses 41,824 27,039 0 14,783 2
Total Program 250,455 235,408 C 14,783 263
TRANSPORTATION
Personal Services 183,312 182,057 0 0 1,255
Operating Expense 70,442 57,583 0 12,859 0
Total Program 253,754 238,840 0 12,859 1,255
FIXED UTILITY
Pergonal Services 447 183 0 445 404 0 1,778
Operating Expense 284,794 0 218,772 68,881 41
Total Program 731,877 0 661,176 638,981 1,819
SUBTOTAL 1,236,186 475,049 661,176 96,623 3,337
NON-APPROPRIATED PROGRAM
FILING FEES
Operating Expense 375,000 0 209,967 0 165,033
TOTAL ALL PROGRAMS $1,611,186 $475.049 $871,144 $66,623 $168,370

Statement of General Fund Revenue

FYoi
ICC Registration $ 48,580
MC-4& Permit 260
MC-B Permit 4,600
MC-C Permit 4,200
Transfer/Leases 6,100
identification Stamps 980,60C
Cab Cards 561
Bus Permits 11,530
Non Storage Licenses 735
Federal Storage Licenses 1,050
Grain Storage Warehouse 3,570

Public Storage License 860
Truck Decals 1,316

Grain Dealers Licenses 5,055
Total General Fund Revenue $1,068,767

Gross Receipts Tax Fund Revenues

FY9t

U S WEST Communications $164,802
Northweastern Fublic Service 132,899
Biack Hills Power & Light 111,639
Northern State Power 83,087
Montana-Dakota Utilities 51,445
Minnegasco 48,445
Otier Tail Power Company 18,068
jowa Public Service 15,064
AQS and Resellers 11,343
ATET Communications 1,089
Subtotal 639,261
FY@1 Interest Earned 66,8586
WEBIP Refund 172,079
TOTAL REVENUE $878,296

The Statement of General Fund Revenue rapresents the collections related to the issuance of licenses and permits in the Transporiation and
Warehouse Divisions. The Gross Receipts Tax Fund Revenue shows the amount of annuai intrastate gross receipis tax paid by each regulated natural
gas, electric and telephone company in South Dakota. This annual intrastate gross receipts tax, levied on the above listed companies, is authorized
by SDCL 49-1A-3 and entirely and exclusively funds the Commission’s Fixed Utility Division. This funding source appears as “‘other’” funds under

P

the Fixed Utilities in the Fiscal Report. All monies for the operation of the Commission are appropriated by the jegislaturs.

]




Electric Complaint Summary
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Natural Gas Complaint Summary

Telecommunications Complaint Summary
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When ong considers how likely wiility customers are to comelain about their com:
pany, one might expect that companies with the highest rates would have the most
complaints, and companias with lower rates would Rave fewer complaints. This
graph indicates that's not necessarily a correct assumptian.
Consumer Complaints FY91 Total Consumer Complaints FY 91
July 1990-June 1891 : July 1890-June 181
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History: 'ﬂliilston Basin Imersiale Pipeline Company {V\r BD hdd its hum-

-

ble beginning in the sumimer of 1926. Buring that summer, Montana-
Daketa Utilities Company {(MDU) consirocted an eight-inch natural gas
pipeline from the Baker Gas Field in eastern Montana to its electric
generation plant in Glendive, Montana in order to fuel the plant. During
that same summer MDU acquired the existing gas distribution system in
Glendive and the Baker Gas Field leases, wells and gathering system. In
subseguent years MDU acquired numerous existing isolated gas distribu-
tion systemns, various sources of supply (including company-owned produc-
-tion} and transmission facilities necessary to serve its distribution
customers, Storage operations were undertaken in the Billy Creek Field in
1939, the Baker Field in 1946 and the Elk Basin Field in 1950 in order to

increase winter season deliverability.

As the number of distribution points increased, transmission facilities
were built to connect and integrate the entire system. Thus, the system
grew more or less radially as oppesed to a more normal transmissicn
pipeline which runs from one part of the country to another. The
transmission facilities did, however, assure availability of all gas supplies
to all customers, and each state considered its portion of the system in rate

proceedings.

Craation of WEBL

On August 16, 1982. MDU and Williston
jointiy fiied an application with the Federal
Energy Regulatory Commission {FERC) for a
certificaie of convenience and necessity (Docket
CPg2-487-000%, which would authorize WBI 1o
acquire and pperate certaln newral gas pipeline
facitities, and allow MDU w abandon the same
facilinies. The facilities would transport gas in
the sates of Montana, North Dakota, South
Dakota and Wyaming, and WBI would be per-
mitied 1o provide vartous sales, exchange,
storage and ranspomagon services. MDD felr
the reorganization was necessary because the
existing corporate structure was unable to
generate sufficicnt earnings o finance now
pipeling investment.

ipeline
Purporis
rudence

A procedharal schedule was sot and senlement
conferences were inttated oo April 3, 1984, A
stiputatton Tesulied from the proceedings and
was signed by MDU, WEI, and three of the four
st o June £3.1954. The Montana Public Ser-
vice Comimission and the Montana Consumer
Council said they could not support the agree-
ment, but wonld not oppose it and would tmple-
ment 1t if the FERC approved. This stipulation
was rejected by the FERC because a number of
large issues would have been resolved (resulring
in a significant rate inerease), without adequate
hearings and a corresponding record. The par-
tics tmmediately resumed settlement pro-
ceedings and on January 10, 1985, another
stipulation was filed before the FERC, This set-
Hement proposal was approved by a FERC order
issued on February 13, 1985, The agreement ad-
dressed the issues neglested in the first sertle-
ment by scheduling separate proceedings 10 hear
them and letting the stipulated rates take effect
subject 1o refund. Witliston offictally opened for
business and its tariffs became effective on
January 1, 1985,

WEs Gase History;

The issues which were separated from the in-
itia] CPR2-4%7.000 settlement (considerad 1 be
Phase I} were labeled as “phases” of that pro-
ceeding and procedural schedules were
eseblished to hear thern. Phase I of
CPB2-457-000 considers the jssues of:

1. Rate base eatment of 1983 gas injections,

2. Rate of return on comman equity and refated
taxes;

3. Cost aliocation and rate design,;

4. The proper ranspartation rate for moving
storage gas {rawe K-9),

5. The proper level of cost of service credits
rate X-9;

6. Proper vaw levels of 3-2/7-3 and 5-3/T-4 ser-
vice {transportation and storage rates).

Phase IH deals with:

1. The prudence of 3rd party
compression charges;

2. Appropriateness of nitrogen injection
charges;

3, The prudence of purchasing hgh priced gas
from KN Energy

4. The prudence of WB1 gurchasing gas instead
of producing s own.

3. The prudence of WBIs purchasing gas after
Sepiember of 1980 when § realized it would
have trouble marketing the gas it had then,

Phase IV concerns a determination of the

capacity of WBI's storage facilities.

Phase V deals with the propriery of WEBI in-

cluding take-or-pay buy cut or “incantive”

pa¥ments in ity POA.

Concurrent with these CPE2-487 procesdings.

WEI has also been v before the FERC with

a number of other filings, In chronoiogical

order, the major filings are as foliows:

1. RP30-10-000 This zeneral rate case applica-

tion was filed in Goloher of 1985 requesting

an ingrease in rates of about 315.3 million.

RPEO-1S-000 This general rate case was

filed by WBI in Augut of 1957 secking an

annual zate increase of about 310.8 milllon,

RPBR157 & RPBE-23% These were separal

filings by WBI, later consolidated) inw an

application for open acoess TANEPOTation

sl

gathering and

1.

[H8

{zaction 3113

RPEI-34-000 This WEBI rate case pro-
ceading was filed in November of 1988,
enUe in-

The filing requested an annual re
crease of aboyt 54 icn. This
also considering the rate design policy
statement which was issucd by the FERC in
May of 1952
. RP90-2-000 This docket seeks to determine
the correct rate levels of WBI's rate
which was previously allowed ro be set
ny charge in order 1o help WBI alleviate is
ke-or-pay problems.
. R“Ql 141-000 This 1s WBIs mo\: recent als
casz file on April 30, 1991 The filin
ports to decrease salas, [ranspoA
storage rates by $363000. Anal
case has boen initiated by the »
ageneies,

-2

—DAVE JACOBSON
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{t to ry are: Commissioners Schoenfeld

: SDN GROUNDBREAK!NG FUC Commss:oners pdr';crpated in gromdbreak—
: ing ceremonies for the South Dakota MNetwork june 28 in Sioux Fails

,eromc Crarf Lanny johnscm jim Mietson and Doug Martin,

. Pictured §
er, Stofferahn and Burg, Craig Osvog.

h
§

The Public Utilities Commission in December, 1990 approved construc-
tion of a telephone network that will allow more than 37,000 eastern South

Dakota telephone customers to choose

their 1+ intrastate {in-state) and in-

terstate {out-of-state) long distance companies.

The South Dakota Network {SDN witl use &
fiber nptic cable 10 link 76 communities with a
telephone switch in Stoux Falls, Various long
distance companies wiil then carry calis from
the switch w points throughout Seuth Dakata,
the United States and the world, Twelve in-
dependent and cooperative telephone companies
will participate in the $7.4 million project.
Cemmmissicners participated in ground breaking
ceramionigs for SDN held in Sioux Falls
June 28, 1561,

The PUCS decision to approve SDIN will
create 2 szcond ong distance monopely in
South Dakota, at least temporarily. US WEST
Communications now carries nearly all in-
trasiate (in-state) long distance calls. The deci-
s1n W quure that ail iong distance calis
originaiing and ferminating in the 76 par-
ticipating ges be carried on the SDN ner-
WwOrk, subject w review after a rwo-year period.

DAYE JACOBRSON, one of several
PUC employess with a blue collar

background, has been a Utxility
Analyst since 1984, Mis expertise is
f'””‘be"‘ by called upon to help resoive
complaints from consumers aff across
Scuth Dakota,

In reaching a decision, Comimdssioner Laska
Schoenfelder agreed that construction of SDN
wak in the public mterast aad should he ap-
proved, but disagreed the creation of a
"""rﬁpo*arw monopoly. Schoendelder f2lt chat
calls being carried into the penicipating ox-
changes (the terminating portion of the call)
shoulid be subject 1o competinen.

Commissioner Ken Stofferatin, who made the
moticn 1o approve SN, said the network
represents “the first real evidence of indepen-
dent competition 1o USWC in South Dakow”

. .that this Commission will have
to create o monopoly, at least temporarity, w ek
fectively compete with the existing one in order
10 bring the best possible service at the least
possible cost 1o all peeple in South Dakota”

Stofferahn stressed thar 3DN, because 3wl
be a menopoly, will be regulated by the PUC 1o
asslre that the public will receive fair and
reasonable rates.

In addition 1o reviewing the status of SN two
wears after it begins operation, the PUC will
alse reguire quarterly reports detailing the net-
work's revenues and expenses, originatng and
terminating minuies of use and a st of il in-
terexchange CArners serving the participating
exchanges.

The 12 participating companies include Baltic
Telecom Cooperative, Brookings Municipal
Telephone, Interstate Telecommunications
Cooperative of Clear Lake, James Valley
Cooperative Telephore Company of Groton.
MeCook Cooperative Telephone Company
based in Salem, Midstats Teiephone Company
of Kimbell, Sanborn Teiephone Cooperative of
Woonsocket, Sioux Valley Telephone Company
of Dell Rapids, Splitrock Telecom Cooperative
of Garretson, Sully Buttes Telephone
Cooperative of Highmore, Tri-County Mumal
Telephone Company of Emery and Valley
Telecommunicatiens Coop Association of
Herreld,

Page §

s irom

SOUTH DAKCTA
PUBLIC UTILITIZES COMMISSION



High winter bilis force utility companies to make difficult
decisions. Some customers have 2 tough time paying their
bills, and many find themselves on the st for disconnec-
tion. But no one wants to shut off the power in South
Dakota’s sub-zers temperatores. Montana-Dakota Utilities
has managed to {ind a middle ground, Emiting the con-
sumer’s power without shutting off service completely.

Background:

On March 3, 1985, MDU filed
an application with the PUC w in-
itigte a residential Servica Ex-
tender Program in South Dakota,
A service extender limits the
amount of electricity available w a
residential customer at anv given
nme. It's installed at the tume
when disconnection would nor-
mally occur. The extender
resembles a2 collar and fits im-
mediately behind the face of the
meter. It limits the customer’s con-
sumption to 1} amps, enough 10
supply 2 furnace fan motor, 2
refrigerator and a few lights.
When the capacity is exceeded, a
breaker trips, stopping the flow of
perwer. The breaker 1s easily reset,
but the button cannot be held
down to allow greater usage.

Give 'em
enough
rope...&
a real
tight
coilar.

The program “sxtends” the
availability of service 1o a
customer, providing an addiional
opportunity to make payment and
avoid total disconnection. The
PUC approved MDU's application
on April 1. 1983, subject o the
conditions of complying with the
administrative rules and submit-
ting an anpual repoit regarding the
program.

The North Dakota
Experience

When initialiy fled. the service
extender application inciuded the
resuits of a research project con-
dueted in North Daketa concern-
Ing the use of service extenders.
The project was undertaken to
determing the following:

* cifecriveness of improving delin-
quent bill collection;

® cost of using service gxtenders
as opposed 10 oot using therm:

® anv administrative problems
associated with the use of
extenders;

e public accepiance of the use of

extenders.

The study lasted two veurs and

produced the following results:

e No significant administrative
problems were observed and
equipment costs were minimal
(850 per extender).

e Customers accepied the ex-

tenders as an alternative to total

disconnection.

The percentzge of customers

making payment 0 avoid the ex-

tender was similar 1o those
aveiding disconnection.

On average, the notice of intent

w0 limit service brought about

payment 1% sooner than notice
of full disconnection.

® About % of the customers
receiving extenders made pay-
ment in onder o remove the ex-

render and avoid disconnection.

Where extenders were installed

ang alternatively whers w1l

disconnection wok place, most
customers had full service
restored in one or two davs.

In Ocrober of 1984 the Nocth

Dakota Public Service Commis-

sion approved the service exiender

2

The Scouth Dakota Story:
Specifically, the South Dakota
filing proposed the use of service
sxtenders on delinquent residential
accounts. The extenders would not
be applied w space heating
customers because the heating
svstem would constantdy trip the
extender's breaker. Extenders
would be installed at the time
when total disconnection wouid
normally wke place. The proposal
provided that @ notice be delivered
1o the customer 10 davs before an
exiender was installed. Pavinen? in
tull or payment arrangements will

avord the installation of, or remove
an extender already in piace. Total
disconnection can occur after the
extender has been in place one
week.

Afier MU filed the service ex-
ender application, PUC Swaff
Engincer Martin Beumann
distributed & memo recommend-
ing that the axtznder plan be ap-
proved, but that extenders not be

The Program In Action

allowed during the grace period
for winter disconnacts and
medical emergencies. The com-
mission approved MDU's service
extender program. including
language which addressed Mr.
Bettrnana's concerns and clarified
the preemption of the PUC ad-
ministrative rules over the ex-
tender program.

The order zpproving the application also specified that an annual
report shall be submitted outlining the results of the program. Results
from the first three vears are as follows:

No. of Average

Notices Amount Elapsed Extenders Extender
Installed Installed No Payment?

Sent  Owed  Time!
1987 508 §51,831  7.66
7.53

R, 770

Extender
Removed

No. of  Paid after

38 28 10
16 11 5
12 6

Tl nd peyment or

towis diseonnegtad, wad

TV ILNL Ul

Very few extenders are actaally
installed compared 1o the number
of disconnection notices sent out
{12 for 2 573 notices), Of the 72
extenders instalied, S cusiomers
avoided total disconnection by the
use of extenders and the extra time
allowed for payment. Sixtzen of
the 72 customers ultimately had
their service disconnected while
maintaining thelr location of
residence. Also of interest from a
working capital perspective is that
the 2,073 notices reprosentad
$192,399 warth of delinguent
billings.

The results would indicae that
service extenders are a viable
alternative o previcus policy, and
can be beneficial w both company
and customer.

—DAVE JACOBSON
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{Jdd as it may sound, this headline represents a true

statemnent. Utility rates can and do increase, even though
the company did not file for a rate increase with the
PUC. This occurs when a utility’s cost of fuel increases,
most often the price of coal for an electric power plant or
the wholesale price of natural gas flowing through the
pipeline. Because the utility has litile control over the
cost of its fuel, the Public Utilities Commission will allow
these price increases {(and decreases) to be passed
through to the retail consumer through PGAs and FACs.

PGA Purchased Gas Adjustment
Clause. A PGA is awriffed rate
which adjusts the base cost of gas
{usually established during a formal
ratg case proceeding) to reflect the
current cost of gas that the local
distribulion company pays to its
wholesale supplier.

FAC Fuel Adjustment Clause, A
FAC 1y a tariffed rate which adjusts a
base rate for a particular ¢lass of
electric sarvice {usually established
during a formal rate case pro-
ceeding), to reflect the current cost
of fuel used in the generation of
electriciy.

History, Thaory and
Pragiice:

PGAs and FACs or automatic ad-
justment clauses (AACs) have ong
been used as a means W increase ef-
ficiency in the regulation of natural
gas and electric wilities. The PUC
first assumed the regulation of gas
and electric uiitities in 1973. Con-
tained in the law which granted the
PUC jurisdiction over these utilities
was a section which mandated that
the PUC permit the companics ©
file AAC rate schedules.

Without AACs, the frequency of
rate {ilings could drastically in-
crease. The price which nuhities pay
for fuel used in electrical genera-
tion. or for the purchase of gas
supply for sale 1o customers, can be
volatile. If it were necessary for
companios to file rate cases, or for
the PUC to Investigate every price
change, the regulatory burden could
be stifling. The Massachusaits
Supreme Court sated in the case of
COFEFE.E. v Department of
Public Utilitles:

Rate Proceedings have been
notoriously slow as well as expen-
sive. Intimes of inflation,
dependence on Jumbering rate pro-
ceedings o acconunodine the rates
to rapidly increasing costs would
threaten utilities with unrecoverable
expenses destructive of reasonable
returns, Therefore, the demand
argse (o build into rates provisions
by which incleases (n Certain ¢osts
to the utilives (and 10 be fair,
decreases as well) would, in accor-
dance with the formuls, be
amtomatically passed on to the con-

Page {0 SDPUC

sumer as fluctuations of the charges
o them, without the burden and ex-
pense to the utdities - which would
altimately fall upon consumers - of
mstituting and carrying out separate
rate proceadings to justify the vary-
Ing charges.

South Dakota Law

Because AACs are filed in-
dividuafly by the cornpanies in wriff
form, they're not all the same. PGAs
and FACs gach have unique
characteristics. PGA tariffs are
based on the South Dukow taw man-
dating their acceptance (SDCL
49-34A-25). The law states:

Provided that in the event an
agengy of the United States
authorizes or orders a change in
rates that a supplier of gas at
wholesale may charge a public util-
ity selling at retatl, said utility shall
file a revised rate schedule contain-
ing provision for the automatic
adjustment of charges in divect rela-
tion 1o the changes in the wholesale
rates. The amended rae schedules
shadl be filed with the commission
on or befpre the effective date of the
change In wholesale rates. . .

The timing and degree of change
in 2 company’s PGA iz dependent on
the wholesale sapplier of the uulity.
Three of the gas utilities which the
PUC regulates, Minnsgasco,
Midwest Gas and Northwestern

n Grown, by a4-10
margin, approved a natural gas
franchise for Northwestern Fublic
Service Company. The May 28,
1991 eiection cleared the way for
NWPS expansion praject, which
also will bring gas 1o Ferney,
Verden Brisiol, Holmquist and
Webster this vear. In a separate
project, the company will add
Dimock, Ethan and Parkston o its
distribution system. An slection
was held in Growon because city
officials had expressed some con-
cern about the impact of the gas
franchise on the ¢ity’s municipal
clectric revenues.

Public Service, share a common
primary pipeline supplier {Northern
Naturzalj. Northern has 2 figxibie
PGA which aliows changes at ir-
regular intervals. Recently thi
supplier has, for the most part, n-
plemented PGA price changesona
montidy basis. The fourth natural
gas cempany regulated by the PUC,
Montana-Dakota Utilities, is served
by a pipeline supplier (Williston
Basin) which operates its PGA on
the guarterly basis used by the
Federal Energy Regulatory
Cornnission.
The FAC in Practice

FAC tariffs are not specificali;
guided by restrictions within the
statute altowing AACs. The tar
ail differ somewhat in their method
of application. All. however, are ap-
plied ona monthly basisand use a
historic segrment of time in rmeasur-
ing the cost of fuei used 1 the
gengration of electricity. Genaraily
the statistics (sates and fuel costs)
for a period of time (usually thre
months) are used to caloulage
amount of fusl cosis o be
recovered. This amount glong wiz

T

o

divided into the projected sales
the upcoming month 0 arrive
adjustment to be applizd during
month. Imbatances occur because
projected sales never precisely
match actual sales.

Crverall, the tariffs approved in
1975 have worked well and have re-
mained substantialiy unchanged
since their inception. The tme, ef-
fort and expense which they have
savad, although net precisely quan-
tifiable, has been significant.
Because of their effectiveness, no
changes are contemplated at this
time.

LASKA SCHOENFELDER served as vice-chairman of
the PUC during the 1991 fiscal year. The western South
Dakota native was eiected to the commission in {988,

—DAVE JACOBSON

WLt b L K 3 el i sk 381
In addition to its responsibility for regulating the rates of South Dakota's investor-cwned utilities,
the PUC is also responsible for siting high voltage transmission lines such as this ong that stretch
©3 2¢ross the prairie near Swephan in southern Hyde County.
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Jdatching Service To Growth
n The Black Hills

The 19805 were good for economic development in the Black Hills. For instance,
pearfish experienced an emviable growth rate of 32 percent to lead Seuth Dakota’s

ajor cities in growth, and Rapid City e‘cpa'\ded by 12 percent. New surface gold mines
ear Lead opened in the "80s and by the end of the first year of legalized gambling,
readwood had added 1,000 jobs.

All of this meant new users of natural gas in the Black Hills. Montana-Dakota Utilities
>o., which first brought natural éas o the area in 18925, has been busy matching natural
a8 service to growth. Currently the company has several major projects underway,

“hese include main and service extensions in Spearfish and Rapid City along with
zhuilding the distribution svstems in other communities including Deadwood.
One of the biggest projects

involves the extension of a 10-inch main line along Rapid
Citv's Sheridan Lake Road. Fortions of this
line have already been built with more
planned for future vears 25 growth in the
avea mandates. Eventually, the company
hopes to toop this line around the
southeastern subdivisions which are als
served with natural gas.

] ana-Dakota has built 731 new
Dea n.sn With the booming cconomy,
sed 0 grow along with the diversified

Frors Janwarny 1990 through the spring of 1991, 3
service lines in Rapid City and 61 service hines in S
Montana-Dakeia’s gas distribution systern Is
economies of the Black Hills,

50008

Gan Husmachersaccascam I
0 toter 199“ a5t 1

MOU Resources Group, Inc.

Scrubber Reagent Changed At Coyote

This spring, the desulfurization gysten
at the 400-megawatt Covete Statfon near
Beulah, North Dakota, underwent a major
change. Whern the station was completed
in 1881, it was equipped with a “dry scrub-
ber s¢ named because soda ash was
sprayed into the flue gas emissions to col-
lect the sulfur. The sulfur was then filtered
out like dust in a vacuum bag,

While the technology was appropriate at
the time, any research involving soda ash
f scrubbers lavgely stood still for 10 vears
while the technology improved dramati-
callv for scrubbers which used lime.
Tecause Coxo*e had been experiencing
operation 2nd maintenance problems with
its & ;stmg .scrunber, it became apparent
tch to ime would save money and
increase efficiency.

Site work for the conversion of the sulfur

hat & swi

o

dioxide removal system began in 1990.
During its 1991 planned spring outage
Coyote was cut pver t0 the new lime
system. This method of sulfur removal uses
a mixture of 80 percent 1ly ash and 20
percent lime. Flv ash is a waste product of
coal combustion, The $20 million
investment is projected to save the
partners 33 milion a year in operating
expenses because the fly ashilime mixture
is much cheaper than soda ash and it i
expected to cause fewer operating and
maintenance problems,

Montana-Dakota i3 the operator and
part-cwner of the Covote Station. Power
from the Coyote Station goes into the Mid-
Continent Area Power Pool which senves
customers in central and eastern South
Dakota.

datural Gas: A Clean Vehicle Fuel

In July 1991, Montenz-Dakota Utilitles
Co. held a dedication ceremony for a com-
pressed natural gas (CNGI refueling station
0 Rapld City. The refueling station allows
the public a clean and economical alter-
nathe o using gasoline in motovized
vehicles.

Montana-Dakota began converting its
own vehicles to run on natural gas in 1981
Today this fuel powers over 200 of the
compamy’s 540 cars and trucks, And, dur-
ing this time, these vehicies have traveled
over 10 million miles.

With credentials ke these, Montana-
Drakota is uniguely qualified to assume the
leadership role in assisting others to obtain
the benefils of natural gas as a vehicle fuel.
By opening refueling stations, such asthe
one i Rapid Citw the company has taken

the first step toward developing an in-
frastructure to support natural gas in
transportation,

Initially the company’s CNG marketing
efforts will target fleet vehicles, But, as
refueling technology contivnes bo improve

and the network of refueling stalions
Cmmda, Montana-Dakota will divect its
efforts 1o the consurner marke?, as well. So
far, 24 vehicles in Rapid City had been con-
verted to CNG as of December 31, 196,
not including the Montana-Dakota
vehicles,

Currently, MDL has vefueling facilities in
Bismarck, D}dﬂnmn. Minot and Williston,
North Dakota; Billings and Glendive, Man-
tana; and Sheridan, Wyoming. A station
will also be built in Spearfish to fuel 14
school buses.

Partners In Deve!epmem

Encouraging economic development in
South Dakota ks a goal of Montana-Dakota
Ltilities Co., and in 1990 the company
debuted two videotape presentations
which promote the assets of Gettysburg
and Lemmon, Writing, taping, narrafing
and editing the two econamic develop-
ment shows was performed by members of
the corporate communications depart-
ment of MDU Resources Group, Inc
Montana-Dakota is the energy utility
division of MDU Resources,

In addition to these latest shows,
Mantana-Dakota has previcusly produced
economic development shows for
Spearfish, Rapid City and Mobridge, f a
wmmumty were to hire a professicnal
team to produce a show of similar quality
the price tag for the services would run in

Econamic development in South Dako
boosted by the video shows sponscres by
Dakoiz Utifties Co.
the $25 000-350,000 range,
“Montana-Dakota has a substantial in-
vestrient in each of the communities in
which we sepve” stated Joseph R, Maichel,
president and chief executive officer of
Montana-Dakota. “As such, is in
evervone’s best interests if we can help
these cities and towns grow and prosper”




=

%

Energy-E£
Lightin

Your Bill of Rights

SRR BIRREET

=

Lowet ;
The PUC’s second annual Customer Representative

Seminar drew 48 wtility company employees from

19 different communities to the Capitol May 21,

The PUC expanded its storehouse of helpfal information
during the 1991 fiscal year, printing three new brochures

and reprinting five others.

The commission approved a contract with Creative Print-
ing of Huron to create a similar design for all PUC
brochures. The resuit can be seen in the examples provided

with this article.

By far the mest widely distribured of
the pew brociures has been “Energy-
Efficient Lighting. the Compact
Fiugrescent Bulh” The pinkish-
eolored brochure s 2 famifiar sitc w
residents of Lennox and Burke, where
the PUC partivipated in compact
flusrescont demonstration projects,
(see related story, page 300 and o
anyone who atiended the spring home
shows in Rapid City and Sioux Falls.

Sourh Dakota urilities have joined in
the PUCs effort 1o promote the erergy
cffictent bull, and joined in the seeond
priming of the brochure. Originally,
5000 copies of the brochure were
printed in October, 1990, but that
suppiy was already nearly exhausied
trv December. Bocause of Us popular-
iy, the PULC conmcted wmilides around
the s o see {f they would be in-
terssted in chipping fn and picking up
a faw copies of their own, The resuit
was a run of 25,000 more brochures off
the presses,

The PUC reprinted a popular
brochurs entitded “Lower Phone Bills
iMade Easy” which is a2imed at clearing
up some of the confusion about
teiephone service. Also reprinted dur-
ing the vear was 4 brochure that was
criginally produced in 1984, “Your Bill
of Rights as a South Dakota Telephone
Customer” explains many of the ad-
ministrative rules goverming wlephone
service palicles. disconnectinns and
deposits. Two other brochures were
reprinted - Pulling the Plug” expiains
the rights of electric and natural gas
customers, and “Corswmers and the

Page 2 SDPUC

The gathering brought togather
utility people, staff from the
Governor's office, the Attorney
General’s office, the Governor's
Office of Energy Policy and the
PUC for an active give and wke of
imeresting topics. The day began
with a regular commission
meeting to give participants a first
hand view of how docketed cases
are presenied o the comrnis-
stoners and voted on by them, The
meeting was followed by lunch at
the Ramkota RiverCentre. Chaire
mean Burg addressed the group,
seiting the theme of s¢ the
needs of consumers, a thermg ad-
dressed from various viewpoints
during the afterncon presentations.

Speakers included Ruth Hen-
neman from the Governor's Office
who advised the group 1o “get to
where the complainant ts when he
calls” and help him improve his
situation. She said In many cases
help 1s available, but the caller
doesn't know where o begin or
feels powerless 10 act.

Bart Hallberg from the Atorney
General's Division of Consume
Affairs shared his experiences
with credit card scams. “It can
happen to you and you're ail in-
telligent people,” he warned.
Hallberg said his best advice was
to keep vour credit card number 0
vourself.

PUC™ helps guide utility customers
through the regulatory process with
advice about filing complaints and
providing input on issues pending
betors the PUC, The commission also
reprinted & brochure about lself—"The
South Dakota PUC, Regulation to Pro-
tect the Consumer” deseribes the
PUC' 1W6-vear history and explains
the job of the PUC" three divisions.

“Rawe Cases, What Do They Mean 10
Me? s one of the newest PLIC
brochyres. The purpie brochure is
atmed an clearing up some confusion
about methods used by the commission
o consider tate appiications, and help
consumers understand some of the
more commonly used wrms in rae
Case prac 3

The other new brochurs is enttied
“Energy Efficient Appliances— Shop
Around, Use Them Wisely” As i1s
narne implies, the bright, yeliow and
black brochure is tntended 10 give con-
sumers advice about purchasing home
appliances and using them mare
efficiently,

Nearing compigtion at the time this
annual report was going 1 press were
a couple other new brochures, one that
witl help consumers choose cnergy ef-
ficient heating and coohing systems and
apother that provides simple, low cost
methods of saving energy. Cther
brochures due out during the 1992
fiscal year will give consumers some
tips for using energy in & way that pro-
teees the snvironment, and anether will
describe new energy-efficient con-
strustion technigues heing used in
residencal consivuction.

—GEOFF SIMON

Te assembly listened inenty
as LIEAP Director Abbie Rathbun
outlined prospects for funding of
the Low Income Energy
Assistance Program for the
1991-92 heating season. She
estimates funding will be about
the same as last vear, around 36.3
miltion.

Ron Reed, Commissionar of the
Governor's Office of Energy
Policy siressed GOEP's three per-
cent loan pooi for new furnaces,
insulation, energy efficient
Hghting and other energy saving
improvements. He said the 1S
Department of Energy also has a
program for leverage funding of
weatherization projects, mawching
money supplied by another agency
for such programs.

The group broke up into several
panels later in the afternoon, and
discussed wpics such as BE-911,
starmming, 900-numbers, electro-
magnetic flzlds and other recent
concerns.

Worthwestern Public Service
captured top honors among the
vestor-owned usilities by sending
14 employees o the seminar
Montana-Dakota Uttlities was run-
ner up with nine, In addition w
the 10Us, employees of Golden
West Teiephone Cooperative and
Mideo Communicaiions atended
the meeting. —DELLA ANDRE




R.A. Wilkens A.0. Schmidt

Wilkens Replaces Schmidt

One of the most notable changes for Northwestern Public Servize Com-
sany in 1990 ocourred on Noavermber 30, with the retirement of Albert
3. Schenidt, who served &s \onnmstams chief exacutive officer for mare
:han 25 vears, Directors elected President and Chisf Operating Offic
Robert A, Witkens to succeed Rim.

:resldmt ang cr,-. af Qperat.ng officer.

Schmidt, chiel executive officer of NWPS since 1963, retired on
Decernber 1, 1999, but retained his position as chatrman of the Boar
of Divectors, At the thme of kis retivement, Schmidt had worked for NWPS
for more than 41 vears, and the Company had depended on his vision
and leadershin for move than 3 gquarter of a century

Anelectrical mgmee ing graduate of South Dakota School of Mings
aad Technology, Schmict joined NWPS in 1949 as 2 cadei engineer Mis
rise to the tor\ was gwift: safety director and gas engineer ir
tant superintendent of production in 1932 superintendent of gas prop-
erties in 1958 vice president-operations in 1958; president and CEG in
1963; and chatrman and CEO in 1980,

Atthough there have been some changes in day-to-day managersen?
Nordhwesterst's basic philosophy has not changed, The Company retaing
it long-range corporate goals of "rmldmg quality service at affordabie
orices and increasing stockholder value,

d

Economic Deveﬁ@pmem

I 1989, WWPS invited economic daveiopn‘mf Y essiona:s from

several cittes in it service tervitory to pool money an ial

- Akerdeen, Brookings, Huran, Madisor ::

Webster, and Yaniten all nmed forces m an organized pro
the Ad Partnership

Crver the past th wee };ars the group has expanded i coopera
eforts. In 1990 > commissionad research o identif
specific ad-'anzces and disadvartages of east-central South De
w st iadustries that could benefit by exganding or relocatin

The study predicted growth in manufagturing emplovm
ified several distinct adventages for potential emplovers, maduding an
exceptionally high measure of worker producti The research also
gdenerated 2 list of industries most “omaat e with Nart! WESTEN'S SEr
Vg termo‘"'

Using i
telemarke
expandiig or rel o‘.am W0 buun Dakota

The partnership hived zn advertising agency to contact companies
the industries identified in the study and send qualified "jeads™ to NWPS
for distripution awmong the eight comnunities involved
Partnership,

The progran: 15 proving effective, and resuils 1o date are better than
the national mverage fnr ehmarw o canipaigng, As of Dece 3
the Company has received 154 leads ganemed from Contacts
companies for & response rate of 3.4%

' Northwestern Public Service Company

Service Extended To
Nine Communities

Northwestern Pubiic Service Company sought Fanchises and started
construciionin Aprit 1991 to extand natural gas to customers in Ethan
Verdon. Dimocl:, Parksion, Groton, Ferney, Bristol, Holmguist, and
Websier

Several times over the vears, NW P S and 1t gas supplier, Northern
Natural Gas, have studied ing into seme of the
smailer, more m]af% commurities in eastern and northern South
Dakota.

¥ \ca‘os d a more economical
waty to extend the gas lings, the expense of | o the crogs country
pipelines wouid bave f gas rates oo high to t‘r.‘ competitive.

The new cong d NWPS to build ga: transmission Hnes and
sellthem wothes hen Envon, the parent company for Northern
g . NWPS began Phase Goe of 2 two-steg

it the Company d

rhe construction planned in Phase Two, the Com-
pany {3 starting {0 with the govem‘n- bodies of Esteiling
Castlewond, Labolt, Altarnont, Clear Lake, Milbank, and Big Stone City.
Current projections call far the construction Lo thase cities W be com-
aleted i 1992,

To date, the 1 e<po
a"a%la'~‘<11‘*‘

In preparajion i

meet

w2 has bee n \eﬂ osi‘:‘“'

RWPS Dispaichers Back ¢
Johnson. Front row-—Lasry
Yic Sehasfer.

wski, Gerg Tagtow, Ron Timperiey, an

Dispatchers Earn Award—
Sa‘v& Cu%mmem M@ﬂ@y

...annf, !"our,« entrie
cedure 0 O“* mize Boonony Tra']SrC fons” {PORTY
The M Arez Power Pool IMAPP) sresented 2 trophy &
;'x\'PS rs 10 '000 when they exe edud 0 Poo‘ s record
for POET entries o & single
hourly entry. In fact, the 0TS record k.or\t.n‘-ed thro Ja,t September
for & total of BTEE hours sor2 240 consecutive Savs,
Traditionafly, MAPTP panis te their power reguiraments
aday or move in He dispatchers schedule nurchases or sales
"vm‘v"' The estimates, howevey, are not
a3 :he actual hourly requiremeants, and a company may
ency during any hour of the day,

elways the sam
have an unexpe c;’d surplus or de
In August 1978, MAPF introduced BOLT to taie care of lastaminute

and the arogram now represents about
sactions. Every hour after receiving load
and cost information from each company's dispatchers, POET recom-
raends the opt ns to vealize the greatest savings in the
Pool In 1980, one e energy sold by the Company was arranged
through the POET program.
Forwnately for the Company and 1t

variztnns iy energy requirem
2-5%% of the total MAPP trar

tomers, the dedication of

Y day. Still averaging 100%
participation in POET, thev shave the Jast d Hars and cents off the
cost af elactricity, and e NWEPS passes th s savings {o CUsSLomers.

erk, Dick ‘J“wcsevm'. am Craig
o

L sRISTOL{) - \
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{1} Commungies proposed
\ tor Phiase 1 in 1991

- 3
L'__’/ {2) Communities propesed
3 foc Phase 2in 1982

Peaking Plant invesiment
Meets Generation Meeds

into 1953 for ’\Im‘hws‘ :

& e of pea turh
electric generating »
tmwm. rated at 15

Construction started in 1990 and continued
Public 8ervice Company to ins2zll agen‘cra'(n‘
at the site of its existing combustion tur
near Huron, 8.0 On July 16, 1991, the f et
megawats fmw), went on ling, and the Company
unit, rated st 241 mw, in 4.992.

ot turbines were used previously and have been rehuitt 4
dards, The savings resulting from installing re-condit
instead of new units will allow the Co .]-u*\ Lo mJea:e ie
ity at the lowest cost par kifowalt of

NWPS needs to increase generating ;ul)bul} o
load gr(wth of appraximately L.3% a year I keeping wi vith eoemar
goals, the Company alsn wants 10 incréase capaciy a;ik sl 13
ble cost,

After sindy

¢ congervation and lead manageﬁs RI '\m,,r‘*‘"m lP @

Company considered contracting for generation from

Anticin d ;rcn:a:esx the cost of purchased capaur\'
Cor“pa*w deci md *o cingst

ecf ‘mm an &

ot 'siﬁr def

irto @ p :e tufbmo The pm turww conve.\s *he Gas mlo ratating.
mechanical energy which drives the electric generaton The 61, or gas

230Ut haH O the turbine assembiy,

generatar iy




In what appears {

Two of the grain dealers
declared bankruptey and the other
two chose to voluntarily cease
operations. Three of the four had
outstanding liabilities o producers
or other grain dealers for grain
purchases when they closed. For-
tunately, i all three cases there
were sufficient grain inventories
and/or bond proceeds to satisfy all
outstanding liabitities, PUC
Warehouse Diviston emplovees
took an active 1ole in identifying
labilities and supervising the
liguidation of existing grain
INVERenes,

Perhaps the most significant
development of 1991 was the high
number of acgquisitions and
mergers which ook place in the
grain warenhouse/grain dealer arca.
By the final day of Hicensing on
June 30, 1991, four purchases and
five mergers involving a total of
twebve facilities had been com-
pleted, and others were under
consideration,

& Predictable
Phenomena

The events of the past year came
as no surprise w the PUC. Most
areas of the state have been suffer-
ing through moderate w severe
drought conditions for the ast
several vears. The corresponding
decrease in crop production has
put many clevators and grain
dealers in a precarious financial
position. With less grain entering
the marketplace, competition
among grain merchandisers has
increased significandy. And, wit
drought causing declining vields,
most elevators have seen a
substantial decrease in grain
storage, historically a stable
source of income, Droaght, com-
petition, poor grain prices, chang-
ing federal programs and many
other factors have forced owners
and board members to make some
difficult decisions about their
future in this industry.

Who Survives?

Merging with another ertity
may provide the answer for some
of the ailing elevators. A merger
with a financially sound fivm can
pravide much needed capital for
repaiss, maintenance, facility
upgrades and exXpansions. A
merger may &lso provide cost sav-
ings w both facilities through con-
solidation of work forces. reduc-
tion in transportation costs and
reductions of other direct costs of
operating. Finally, a merger may
expand market areas and provide
the oppottunity vy add more pro-
ducts and services.

E"age i4

SDPUC

a sign of the times, four grain
dealers and/or grain warehouses licensed by the PUC
closed their doors during the 1991 fiscal vear.

g AT

The same factors that prompt
somé 10 pursue mergers will foree
others to seek a buyer for their
facility or simply close their
doors. Some of those facilities will
eventually be sold 1o producers
iooking for extra storage, others
will never be used again and will
serve only as silent reminders of a
simpler and happier time.

Much of what is waking place
can be chalked up o normal attri-
tion in a capitalistic economy.
Current trends in the industry
seem to indicate an overabundancs
of grain storage facilities. There is
$0THE CONCErn that a continuing
trend of acquisitions, mergsrs and
ciosings could lead to a situation
where a few, very large firms con-
trol the majority of the grain traf-
{1¢ 111 the state. The world grain
market is 100 large for any one
plaver 1o dictate its direction, but
domination of markets on 2
regional basis may be possible and
could be z real threat 10 the coun-
try eievator and the producers it
serves, Some industry profes-
sionals believe that evolving trends
are irreversible and signal wough
times ahead for small country
clevators. Qthers contend that
history has shown weather pat-
terns, grain prices, storage levels
and other factors affecting the in-
dustry to be cyclical in nature and
will therefors be self correcting in
time.

PUC Rasponse

The Public Utilities Comimis-
sion recognizes the need o be able
10 react 1o the dynamic nature of
this grain indusiry, and is continu-
ing to mprove its vision as a
regulatory agency. During the
1691 fiscal year, changes were
made to inspection procedures
which will help the PUC w more
closely track the day w day opera-
tions of grain dealers and grain
warehouses. Additional tratning
accounting technigues was provid-
ed to inepeciors & improve their
ability to spot financial problems
before they get out of hand, The
PUC also added another member
to its staff in Pierre who will serve
in dual roles as accountant and in-
spector. This allowed division
staff members t0 more closely
scrutinize financial statements
submitted with license applica-
tions, and o utihize a trend
analysiy approach for spotting
potential problems. Addiional
training in accounting, grain
futures transactions and inventory
verification is planned.

The PUC also believes 4 need
exists to betwer educate producers
about the risks assoctated with
various types of grain marketing

tools being offered by elevaiors.
Warehonse inspeciors have secn a
gradual increase in the use of
Volunary Credit Sale (VCS) con-
tracts the past few years. VCS con-
tracts are defined as any sale of
grain which calls for the sale price
1o be paid more than thirty days
after delivery or release of the
grain tor sale. Some VCS con-
tracts are structured to aliow the
producer the opportunity 1o delay
pricing his grain in hopes of catch-
ing a swing in the market. One
rype is designed specifically o
delay the producer's payvment until
the foltowing calendar year for m-
come tax purposes. Ail provide
the advantage of not being subject
1o SLatutory storage charges.
Because title to the grain pesses
upon delivery, these contzacts
represent & voluniary extension of
credit to the grain dealer. As such,
they are not covered under sither
the grain wareshouse or grain
dealer bonds, subjecting the pro-
ducer to potential losses.
Although many times seen as
stereotypical antagonists, the PUC
and some industry professionals
have begun discussing the notion
that cooperation, not confronta-
tion, will be the key o offective
regulation in the future, Both
groups realize that they will prob-
ably never agree on every issug,
but both also believe that the in-
terests of South Dakota producers
will be best served by working
together to maintain a system of
financially stable grain
warehouses and grain dealers.

—ED ANDERSON

The PUC’s Warehouse Division came through its
busiest time of year with fewer problems than past
years, according to Division Birector Ed Anderson.

Every year about 300 grai
elevators, grain dealers ay
storage warehouses submit hoense
applications to the PUC. And for
the past several vears many have
had trouble meeting the Julv |
deadline. But Anderson said this
year, virtually every storage facil-
ity was able to complete the pro-
cess on time. He said about 23
trucking companies with grain
dealer licenses did not meet the
deadling, but added that many of
those routinely wait to apply
shortly before they're rea
begin their operations.

Anderson credits the improve-
ment 10 a more aggressive job by

PUC swif of reminding managers
of the upcoming deadline, and o
the absence of bonding companies
that had caused deiays in the past.

Based upon a review of the ap-
plicant’s financial statement, the
PUC may approve or deny the
license application, or mav ap-
prove it subject 10 additional bond-
ing and/or reporiing requirements,

Anderson said the PUC
analyzes the applicant’s current
financial staternes, and also
reviews prior years' staements.
The financial performance of the
business is corapared 1o its past
performance and w performance
of the industry In general.

Because recent drought vears
have placed some operations
under stress, Anderson said the
review process was expanded m
1991 to include a wrend analysis of
historic financial data, end each
applicant was required o provide
the Commission with credit
references.

The addition of another
empioyes to the warehouse divi-
sion aiso aided the review process,
Jim Konechne, who joined the
Commission in January, brought
with him a solid backzround in ac-
counting and agricuiture. In addi-
tion to his duties in the office,
Konechne also serves the PUC as
the West River field inspector.



A Division of Arkla, Inc,

Mimegasco provides natwmal gas senvice o
more than 47,000 residential, cormnmersial and m-
dustrial customers in 17 South Dakota com-
munities. The company maintains regional head-
quarters in Sioux Falls and emplovs about 100
people in South Dakota. In addition to Scuth
Dakota, Minnegasco’s distribution sustem serves

. Has South Dakota History
: S@@ﬁﬂﬁ@ ﬂ@g %&f@ﬁm Minnesota and Nebraska. S}‘stem\yida, it serves
more then 670,000 customers in 235 come

i munities. Minnegasco and its predecessor com-
| panies have heen serving South Dakota since
1883,

The company became a division of Arkla in
Novernber of 1990 as a result of the merger be-
tween Arkla and Diversified Energles, Inc., Min-

Minnegasco, Now A
- Of Arkiz, Inc.

negascos former parent company Arkia i3 a
balanced, investor-awned energy concern that
engages in natural gas ransmission, distribution
and production. Arkia’s natural gas distrihution
operations are the third largest in the nation.
Through three naturat gas distribution companies,
Arkla serves more than 2.6 million customers in
1,230 communities in the nine-state Mid-
Continent area of South Dalota, Minmesota,
Nebraska, Arkansas, Louisiana, Texas, Oklahoma,
Kansas and Mississippi. Arkla is headquartered in
Shreveport, Lousiana; and Little Rock, Aviansas.
Minnegasco maintains its overall headguarters in
Minneapolis.

First Oflis Kind iIn U.S,
Service On
Time Guaraniee

Plan Enhances
Policy

' Service Muﬁf
Former Maxi

@

izhorand parts—onsix PB’@@ ram

i Through its Senvice Plus appliance repair
i plan, Minnegasco helps custotners avoid
¥ most large, unexpected appliance repair
hills. Service Plus wasintroduced in South
Dakotainthefall of 1990 as anenhancement
tothe company'stong-time Maxi Policy. For
a small manthly fee, customers of Service
: Plus are covered against the cost of most

repairs—nciuding
rnajor gas or electric appliances including
furnacesthoilers, water healers, ranges,
drvers, space heaters and grills. Customers
canbuyoptional coverages forretrigerators,
central air conditioners, washers and
dishwashers.

Seryice Mechanic Glen MoMizhael periorms mspeshon on cusiomer's furnase

Minnegasco does more than just

“tell" customers it will have nataral gas -

service lines installed to homes or com-
mercial buildimgs when they nead it
Under its new “Service on Time”
guarantee program. it puts its money
where its mouth is, Minnegasco pledues
that it will have service installed on or
before the date promised to the

customey or it will pay the customer a
$100 .8, Savings Bond.

The program. which is the firsi of its
kind among natural gas distribution
companies in the U3, is part of Min.
negasco’s ongoing efforts to imprave
customer service. The program was im-
plemented in June of 1991 throughout
Minnegasco's three-state service area.
William Grey, Director of Minnegasca's
South Dakotz operations, said that
huilders have to worny about getting
prosupt services and products from
many subcontractors. “Minnegasco
wants them to feel assured that when
they give us sufficient notice and order
gas service from us, they can depend on
us 10 get the job done on time,” Gray
said.

Distribution Foreman B! Keiser and Dishribution
Mechanic Bill Warren install a ssrvice ing in Sioux Falls,

Through formal quarterly surveys of customers
and other performance evaluation mechanisms,
Minnegasco is working harder to find out more
about ifs customers—their wants, needs and
opinions—in order to improve quality of service
and customer satisfaction. Its all part of Servige
Vision 2000, & companywide effort launched in
1590 that pledges Minnegasco's commitment to a
vision that says: Minnegasco is committed 10 pro-
iding services thal are superior In safety, reliabil-
Iy, customer satisfaction and value.

Through Service Vision 2000, Minnegasco's

Custorner Informatios Slerk 1l Deanna Wright visils
ing thelr briing.

A CUSTOMEr angwidAng questions regard-

Service Vision 2000: “Tuning In”” To
Customers To Serve Them

etter

fundamental goal is to be the kind of company
that's easy to do business with, that is responsive
to customers’ needs. that provides one-stop,
friencly, reliable service (without caltbacksy, and
that schedules and performs service at the
customers’ convenience-—guaranized. Customers
across the system are evaluating and rating Min-
negasco on how it answers the telephones, handles
customers’ billing or payment inguiries, installs gas
lines, makes repairs and other bosiness functions.
Improverment strategies based on these customer
expectations are developed and implemented.
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To meet the steady demand for telephone equipment and relay services,
Seuth Dakota’s monthly surcharge for the hearing impaired has gone up
a nickel.

The telephone bill surcharge, originally set at 10 cents when it was
created by the 1989 Legislature, was increased to 15 cents on July 1.

During the past fiscal year, a wial of 65
telecomnunication devices for the deaf (TDDs)
were distritined to hearing impatred Sowth
Dakotans. Also provided were 76 ring signalers
flights thas flach when the phone rings) and 55
volume amplifiers, zceording to figures pro-
vided by the South Dakota Department of
Human Services. Despite the distribution
efforts, DHS reponed a waltng st of over 100
names at the time the 1991 Legistamre enacted
the five-cent per month incresse m the
surcharge.

The relay service emplays operators who
change typed messages to voice and vice versa,
which aliows comununication between the hear-
ing impaired consumer who has 2 TDD and
members of the general public who do not.
When the relay service bogan 1n 1989, demand
for tha service wes estimated at 500w 1,000
calls per month. That estimate proved to be con-
sideraliy low, primarity becacse it was hased on
an &:00 a.m. t0 5:00 pan., Monday through
Friday scheduie. The relay service began pro-
viding Z4-hour 2 day, smven day a week service
in Juty, 1989, and now averages more than 4,000
calls per month,
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The Deparunent of Human Services contracts
with Communication Service for the Deaf to
provide the services. More informanon can be
oblained by calling 339-6464 in the Sioux Falis
area, or 1-800-622-1770.

—JOHN ELLEFSON
Dept. of Human Services

KEN STOFFERAHN, shown here
fcoking over a newspaper clipping
about the status of telephone
h dereguiation in Nebraska, has earned
a reputation as a strong defender of ©
consumers’ rights. He has been =
Public Utilities Commissioner since
1979 and was re-elected o a third six-
" year termin 1290,

There’s & new word for stealing in the telecormmunications in-
dustry: it’s called SLAMMING, and the PUC has been bombarded
with slamming complaints the past couple years.

Slamming is the unauthorized removal by a long distance
telephone company of a customer from his regular or chosen long
distance carrier. It amounis to stealing the ether compam ’s

customers.

The FUC had no sooner closed the file on
stamming complaints against MCI, which
culminated nationally in a sewlement agreement
between ATET and MCI, than it hegan hearing
complaini about the same practices by LS,
Sprint.

In late 1988 and carly 1089 the commission
received ghout two slammning complaints per
week invoiving MCIL The PUCs General
Counsel wrote MCT's attorneys a letter about the
slamming compiaints we were receiving, The
letter said tha 12 errors were not correcied,
the PUC w seek 10 prohibit the company
from doing business with South Dakota
cugtomers. ST was graneed 2 meeting with the
commissioners and staff o discuss 115 wle-
marketing activities, which were the source of
!he slammiz:g incidents.
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By the time the meenng was held, MCIs
telemarkeiing practicss had caused problems for
the company in several states, and resulted ina
lawsuit filed by the company most frequently
victimized by MCI slamming, AT&T.

On Drec, 15, 1990, an MCT representative, in
fina] response © the SD Public Utilities Com-
missions comphaint about slamming, lised four
items agreed 1o by MCT and AT&T in settement
of their fawsnit in which ATET complained
aof falge advertsing and custoimer thef
(1) A cusiomer may initiate service 45 a
response 1o telemarketing or other advertising
by calling an SO0 number, (2) An independent
thitd parcy, perhaps an accounting firm, is 1o
confirm the customer's switch from one carric
w0 anovher; (3) The customer will sign a letter

o0ne

authorizing the switch from one long distance
company 10 another; and (4) The customer may
call the long distance carrier of his ¢hojce 10
reguest seTvice.

This was not the end of slamming incidents
for South Dakota customers. Mo sooner had
complaints against MCI stopped than com-
plaints against US Sprint began, and the
scenario was the same: A phone call out of the
biue challenging the customer w rethink R
long distance carrier choice, followed by & let-
ter, “Welcome w US Sprint.” or & letter from
ATET, “Why have you Jeft us?™ Well, Sprint was
not 1o be owdone oy MCT and registered twice
as many slamming cases with the PUC as did
MCIL

The comrmission shot a letter off 10 Sprint
citing customer complaints and dermanding that
their practice of taking other carriers’ cusiomers
swop. The commissioners and staff had a face-t0-
face meeting with Sprint represeniatives @ learn
what they did or did not require of their
telemariketers. The same scenerio; individual
telemariketers were chastised on the first slam-
ming complaint and fired on the second com-
plainr. The welemarketing companies hired by
Spﬁint that were most deceptive in iheir selling

ere ultimately, “fired.” In fact, US Sprint
a\o“ed that 3t would ot renew CONLacts with
outside telemarketers, but do all marketing
in-house, with stringent accountzabiiity.

U5 Sprint's claim that it had firad us worsr
telemarketers way believable — the complaints
declined noticeably, and zll that was left was the
mopping up process of correcting slammings
cempieted months ago.

SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION
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ale of Two Slammings

IT SHOULDNT HAPPEN IN AMERICA This complainant wld of being bom-
barded with calls from a long distance carrier. “They joined me up and are now send-
ing me bills” He had a $125 bill at the thne he called the PUC. “No mater how 1
resisted, Istill got them.” He called the carrier about the bill and was threatened with
action by the carrier's collection department. He got his attorney working on the case.

His toxal annovance led him to exclaim,
Americal

I didn’t think this could be teleratzd here in
" He got calis from the carrier at 8:00 p.m. because of the bill. The customer

was finally switched back to his chosen carrier. What happenad o the bill we have
never learned, but we have a copy of it as issued by the carrier’s collection depari-
ment. The complainant has since changad his listing to 2 non-published number. He

obviously wanis © discourage telemnarketing.

JUST LEAVE ME ALONE Another complainant had been harassed by 2 long
distance company for a year, She thought she had it stopped, but not so. The tough
sell was still to be, “Oh, vou want to change companies, you do, vou do!” As soon as
she had said “No” and hung up again, the markerer called right hack. To correct this
the long distance company “had the woman's name removed from the telernarkeung list
for a year. Compare this with the respense of a wiemarketer who had asked a pro-
spective castomer what her phone calls were costing. “350 a month? You're crazy,

lady!" came the reply.

—DELLA ANDRE



NSP-South
ecomes

On January 1, 1991 NSP-South Dakota was separated from the NSP Minnesota
Company as 2 “business unit” This was an internal change driven by the com-
petitive need for NSP to move decision making closer to the customers and to
assist in the clarification of jurisdictional accounting between States.

The immediate impact was to move NSP-South Daketa from a “cost center
operation to 2 “profit center” which implies responsibility for both expenses and
revenuse.

Future impacts include more tocal autonormy for decision making including the
freedom to confract in South Dakota for services previously provided by the parent
company in Minneapolis. Services are heing systematically investigated and cost
allocations are being analvzed in an effort fo minimize costs.
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NSP awarded 2 $2500 grant 1o PeaBuck System

¥
(L 10 Ry Keitn Retf ang wiary Jasobson of PerBuck, an

Economic Development

A setflernent agreement between NSP and the SD PUC staff regarding a general
rate Increase that was approved and became effective on Jan. 1, 1991 included
collection in 1991 of 350,000 from NSP rate pavers for economic development.
This amount was to be matched by the NSP corporation for a total of $100,000
to support economic development in the NSP South Dakotz service territory, The
settlement agreement also called for PUC approval of specific plans for spending
these economic development funds and a followup review of the outcome of the
programs supported.

The specific plans were approved by the Commission in April of 1891, Thes
plans called for contributing 225,000 to the Minnehaha County Economic
Development Association (MCEDAI for rural development, 310,000 to 315,000
for economic development outside of Minnehaha Cournty and between 560,000
and 865,000 for three programs with the Sioux Falls Develspment Foundation,
These three programs include the development of a computerized available
huilding and site database, a tepant improvement program and a training fund.

Early results of these plans mciude the following: 1) Hiving of a full-time coor-
dinator oy MCEDA. 2) The procurement of a computer svstern for the Sioux Falls
Develapment Foundation which includes the capabihity of producing color photo
guality marketing brochures for promotion of empty buildings around Sioux Falls,
31 The suppart of four small businesses outside of Minnehaha County with grants,
These include PenBuck Systems in Centerville, a maker of magnetic intevicr
plastic storm windows, Terveen Enterprises in Emery, the bottler of a vitamin

enriched drink for dogs and cats, D&E Enterprises in Fovestburg, a maker of vinyl
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briefeases, and a drant to Marion to begin a revolving loan fund.

[

NSP remains committed to minimiz-
ing production costs and delaying
noweyr plant canstruction by working
to reduce customer demand. A
number of programs approved and in
place work toward these ohjectives.

The program with the most demand
reduction impact s the customer
owned generation program and the
“energy controtled” rate that serves ag
an incentive to larder industrial
customers encouraging thelr partici-
pation, The deneral concept is that
rather than building & peaking plant,
NSP can request customers to run
their own generators to meet their de-
mand locally Many customers hike
Eimer Smelnisky, Maialenance Sypervisor at hospitals or industries with critical
Augustzna Dollage in Sigux Fal's is shown with & processes alveady reguired standby
“stangh raior’ hat the oolfege uses dusing generation for complete veliabiity.
5t summer afiernoons 1o take 2 This program takes advantage of those
significant rele Dreax. Lront . .

¢ existing generators and provides a
“win-win' economic incentive to the custemer 0 encourage participation in the
program.

A second and similar program {without generation) involves contracting with
industrial firms to request them to voluntarily reduce thelr demand on “peak” davs
to a predetermined level. A rate incentive serves to motivate customers unable to
purchase a generator yet able to reduce their demand for the few hours surround-
ing a “peak’” demand neriod.,

In 1990 2350 Kw of energy controlled standby generators were instalied in the
NSP service territory and 3000 Kw of peak control was achieved through
contracts.

Other smaller but effective programs include rebates for retrofit or instailation
of energy efficient lighting. commercial air conditioner chillers and commercial
refrigeration. Rebates and the reduced energy cost opportunifies from these
energy efficlent technoiogies motivated our customers to contribute a total of 1200
Kw of rebate-related demand reduction in 1990,

The total coincident peak demand reduction achieved by D8M marketing efforts
in 1990 was 6550 Kw

Combustion Turbine
iotification of intent

On January 8, 1991 N8P presented the South Dakota Public Utilities Commis-
sion with a letter of intent indicating that NSF was planning 1o file on about July
&, 1991 for a permit to construct up to 400 MW of combustion turbine power
plants on the Pathfinder site East of Sioux Falls, From that letter the Commis
sion has formed the requived "Local Review Committee” consisting of community
leaders from the schoo! boards, city councils and county commissions of the

ffected avea. This commitiee has met and is preparing an impact report.

Although the filing was delayed while the neighboring school districts of Bran-
don Valley and Sioux Falls negotiated = tax revenue sharing agreement, the filing
is now expected to proceed.

An Environmental Impact Statement (E1S) will be prepared by a consultant
hired by the Commission. NSP resource planning efforts continue and a finat dect-
sion regarding siting is expected in the Fall of 1991 An in-service date of 1894
for some portien or all of the 400 MW is expected. A 200 MW facility will pro-
duce approximately $1.4 milion in annual property tax revenue for local
government.




The Public Utilities Commission wrapped up its in-
vestigation of the rates utilities charge house movers to

lift their lines with a pledge
on the subject.

In the meantime the PUC will
imerpret the law (SDCL 49-32-3)
o mean that utilities may not re-
guire a deposit from movers for
dropping or lifting their fines if
the average ume required for the
job is less than 1wo man hours per
line. Some had argued that the
state law meant any moves under
twe hours per line should be free
of charge 1 the house mover.
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Commissioners decided not 10
adopt any rules and regulations
covering house moving rariffs, but

What would you do if you were given 2 three-story
house? Better yet, what would vou do if you were given
the house plus $17,0007 Keep the house and spend the

money!

Well, such a proposal was ac-
wally made to a Rapid City cou-
ple. Lyle and Debbie Erickson
were offered a historic 70-vear-old
home plus house moving costs of
S17.000. The home had been pur-
chased by a company that wanted
to use the space for an office
building. The company offered the
home to the Ericksons, phus the
317000 it would have to pay a
wrecking crew 1o tear it down. If
the house could be moved in time,
the wracking crew would not be
called.

The Ericksons had hoped some-
day they'd be able o open & Bed
and Breakfast, and this seemed
like & once-ig-a-lifetime stroke of
huck for them. Or was it?

Unfortunately, it was not. The
S17.000 dide’t come close 1o cover-
ing the expenses the family would
face to move the house eight miles
from dowatown Rapid Ciry 1o an
area five miles south of rown on
Rushmore Road. The expenses:
$3,000 o one utility company to
rernove and racomnect 24 lines,
$14.000 plus or minus & fow thou-
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to try to clarify state law

agreed to orchestrare a discussion
between utility representatives,
house movers and PUC staff o
draft compromise language for
consideraiion by the 1992
Legisiature.

The house moving docket was
openod last fall in responsc o a
compiaint from Lyle and Debbie
Erickson. They had planned to
maove an hisworic home out of
downtown Rapid City, but wers
stymied when told by Black Hills
Power and Light that it would cost
mote than $20.000 10 drop all the
tines that the 44-foot high building
would have 1o cross. The
Ericksons were unable (o meet a
contractor’s deadline, and the
home was eventualtty demolished.

—DOUG EIDAHL

Northern States Power Company (NSP) filed a
MNotice of Intent with the PUC in January, 1991, to

apply for a permit to add 40¢ megawatts of electric
peaking capacity at its Pathfinder site northeast of

Sioux Falls.

The faetlity would consist of up
1w four 100-megawast combustion
turbine generators and associated
facilities, including about 15 miles
of natural gas pipeline,

NSP officials say their projee-
tions indicate the company wiil
need the additional electricity the
plants would gencrate as early as
1994,

In anticipation of this applica-
tion, the PUC appointed a local
review comrmitee 10 study and
prepare a report on the possible
impacts the project may have on
tocal services. State law requires
that such a comumittes meet to size
up any social and economic afects
that may result from construction

sand to ancther wtility company
for 41 lines, $400 w the telephone
company for disengaging and
engaging lines, Hability insurance,
legatl fees, the house moving bill
and thousands of dollars for the
land.

In the words of the Erickson’s
atorney, “This house move could
be financial suteide” Needless to
say, the Ericksons did not meet the
deadtine, and the house was
demolished.

The farmily had the moral sup-
port of the State Historical Socie-
ty. friends and people who were in
the house moving business. Al
hope faded when they learned that
the PUC could not order the util-
ity companias to perform the work
for less than cost, which would
have meant that other customers
would pick up the bill through
their utility rates.

What the PUC did do was open
a formal docket w investigate
rulemaking and tariffs on house
moving involving regulated
utilities,

Now, how about i, would you
tike a free house and some money
with “just 2 few strings attached?”

—DELLA ANDRE

of the proposed power plam and
the natural gas pipeline that will
serve it. Potential nems impacted
by the plant that the cornmittee
will consider include police and
fire proteciion, transportation,
housing, waste removal, sduca-
tion, health and recreation.
Committee members includs
NSP General Manager Angus
Anson, Branden Valley School
Board President Bryvan Bailey,
Sioux Falls School Board Presi-
dent John Sorensen, Harrisburg
School Board President Rick
Fink, Minnehaha County Com-

mission Chairman Tom Dempsier,

Lincoin County Commission
Chairman Earl Helgeson, Bran-
don Mayor Dennis Kleinvachter

and Sioux Falls Mayor Jack
White.

At the direction of the Commis-
sion, PUC Staff has been working
with the committes 10 help
organize the group and act as 2
lizison between the commiee and
the PUC,

NSP's filing of the application
will be the first of s kind under
the South Dakota Energy Facility
Permit Act, which was passed by
the legisiature in 1977, The PUC
has issued permits for the con-
struetion of ransmission lines
under this act, but has never been
asked for a permit to construct an
enetgy conversion facility.

-MARTIN BETTMARNN




IS West Reporis Modernization Progress

Fifteen communities in South Daketa are getting the latest
ecommunications technelogy in 1992 under an extensive
adernization program by U 5 WEST Communications.

U S WEST is investing up o $3% millien to provide state-of
e-art telecommunications service 0 all of its South Dakota
wstomers by the end of 1994 as part of an agreement with the
yuth Dakota Public Ctilities Commission,

The modemization program involves replacing older switching
wipment with the latest digital technelogy extending to all
wtomers served by U S WEST Communicetions "Information
ge" services like Call Waiting, Call Forwarding and Three-Way
ailing.

Also included in the modernization program is the expansion
iU S WEST Communications’ fiber opliz network. Through
391 the company had installed 2,000 miles of fiber optic canle,
nv strands of Zlass that carry calls on beams of light and aliow
astomers to send information faster and with more accuracy
v the end of 1892, U 3 WEST Communications will have in-
zled nearly 2,200 miles of glass fiber cable in South Dakota.

Switching swstems in the following communities are scheduled
3 repiacement in 1992 Bridgewater, Clark, DeSmet,
‘landreau, Howard, Lake Andes, Lemmon, Miller, Murdo, Platte,
selhy, Tebor Wagner, Webster, and Wolsey, By the end of the vear,
4 percent of U S WEST Communications custormers in South
yakota will be served by computerized call switching svstems.

“Telecommmunications is much more than the telephons
ervice South Dakotans grew up with,” reported Jim Smiley, U S
VEST Communications vice president. VIt provides the infor-
nation highways that carry voices, computer data, facsimile
{ocuments and video images across town, across the state, across
he nation and around the world,

“Through the modernization program every town we serve |
South Daketa will be as ‘telecommunications high tech’ as any

Maobridge residents ars enloying siecironic telephons switching fullow-
Ing the cuiover 1o a naw digitar switeh in 1891, U S WEST technician Larry
Crawford is shown here checking his notes in preparation for the central
Hice conversion, (Mobricge Tribune photo by Travis Svikoveg)

town nationwide. At a time when the state is looking for ways 1o
attract new businesses, encourage expansion of existing
businesses and provide greater opportunities in education, a
state-ofithe-art elecommunications network benefits evervona”

Before the end of vear untll the medernization program
is completed in 1994, U S WEST wiil give the South Dakota
Public 1 2 progress report and announce the
replacement schedule for the next year

Rewarding A Job Weli Done

Teachers who go beyond the call of duty; who male classroom
whiects come alive for students, deserve special recognition.

That’s the philosophy behind US WEST's Ouistanding
feacher Program. Part of & five-vear $26 million commitment
o education begun in 1988 by the U 8 WEST Foundation, the
wrogram-—calied “Reaching Bevond Classroom Walls honors
xeellence amang teachers at both elamentary and secondary
wchool levels.

Fourteen finalists, one from each state served by U S WEST
Communications, are selected from those nominated by
sudents, parents of students, colleagues, or others familiar with
he teacher’s work.

Each finalist in the 1992 Outstanding Teacher Program will
receive a 315,000 cash award to pursue projects to improve
zducation in their communities,

Nancy Musegades, a tzacher of acaderically gifted students
in the Rapid City school district, represented South Dakota in
the 1991 Cutstanding Teacher Program. Sandva Krupa, Sisseton
Hiddle School, and Scott Shephard, Wateriown High Schoaol,
were selected first and second runners-up respectively.

Nancy Musegades has been a teacher for 21 vears. She taught
children with learning disabilities for eleven vears, was 2 primary
classroorn teacher for nine years, and has tanght academically
gified students for the past vear. Her passion has been to iden-
tify and motivate excentional Native American students at the
Rapid Valley Elementary School.

Previous South Dakota Qutstanding Teacher finalists and

TUNNETS-UD are:
1990 - Cheryl Thelsz, East |
Elementary School, Speatfish
(finalist}, Donus Roberts,
Watertown  Senior  High
School, Wayne Lang, Rapi
City Central High Scheol;
Marilyn Bates, Sturgis Brown |
Tigh School {runners-up).
1989 - B, Jean Helmer Belle
Fourche High School {finalisth.
Rav Clhwistensen, Edison Jundor
High School, Sioux Falls;
Dorothy Nyvgaard, Jefferson
Elemantary School, Pierre; |
Rosemary Des Camps, Elm |

Valiey School  System, | : i
Frederick {ruaners-up), ;
1888 - Marilee Degner, Nancy Musegades

Meadowbrook Elementary
School, Rapid City (finalist), Naney Cutler. Groton Elementary
School; Thomas Thnmons, Dougtas High School, Rapid City;
Marilyn Schlekeway Mobridge Senlor High School (rummers-up).
“Although only one teacher is chosen to represent South
Dakota, we believe all of the teachers who were nominated are
winners. They are al working tmward bettering the future by con-
centrating on their students today” reported Jirn Smiley, U'S
WEST Communications vice president in South Dakota.

Compilaint
Department

When customers of U § WEST
Communications have problems
with thetr service and contact the
PUC for assistance, the PUC IR
turn contacts Soleen Sevdld
from U S WEST 10 try fo resalye
the compiaint,

Employee Contributions

The growth. vitality and longevity of charitable and educational
institutions depends upon contributions from Individuals and
businesses. For this reason the U S WEST Foundation estab-
lished a program that inspires giving at U S WEST Communica-
fons: & dollar-to-doflar match of monetary donations fram
empiovees and retiress, and matching contributions for
employee volunteer time.

The U SWEST Foundation contributed 330, 736 to non-profit
groups i South Dakota in 1991 thvough the matching gifts
program. The Foundation provided $23,370 in matching con-
triputions for financial donations made by emplovees in the state
and an additional 87,366 in grants to match volunteer hours con-
tributed by emplovees to non-profit grouns,

To qualify for & match, a group must be identified as & non-
profit organization under Internal Revenue Service Code Section
501C.

The financial contributions program provides a dollarto-dollar
match for contributions from 323 to $5,000. The emplovee
volunteer grant program matches volunieer time of emplovees
with cash contvibutions from the Foundation (at 35 per hour for
from 60 to 100 hours annually},

Universities, colleges, and schools received the greatest pro-
portion of funds distributed through the masching gifts program
last year Largest recipienss of matches in South Dakota were
Dakota Wesleyan (33,5000, St Francis House (22 0003, and
Presentation Comvent (52,000},

“This program is a divect reflection of the charitable desives
of our emplovees because these donations go to the same place
as their personal voluntary and financtal giving” repovted Diana
Mitley, program coordinator for U S WEST Communications in
South Dakota.

300 Number Blocking

U S WEST Communications has expanded 976-call blocking
in South Dakota to include blocking of 900 calls,

The blocking service, catied Pay-Per-Call Restriction Service,
has been available since December 1990 to vesidential and
business custorers in most communities served by U S WEST.
There is no charge the first time it is ordered. A service ovder
charge does apply for subsequent requests, e.g. a customer
orderad the blocking service, and then had it removed.

Pay-Fer-Call Restriction Service gives parents another tool to
protect their children from access to programming that is inap-
propriate for them. Jt gives parents and businesses the option
of controliing access to 900 and 874 services, without charge.

All 906 and 976 services are pay-per-catl offerings that pro-
vide access to a variety of information, polling, entertainment
and interactive tali sevvices. Blocking prevents 1+800 and
14876 dialing.

{8 WEST Communications customers in South Dakodz who
wantt to order 800« and 876-blocking should call the company's
business office at 1-800-247-1810 (for residential service) or
1-800-922-2451 (for business service).



The Public Utilities Cominission is occasionally calied upon io settle
boundary disputes between electric utilities. But one particular case dur-
ing the 1991 fiscal year pesed an interesting challenge—the customer in

question swned a portable business.
In 1975 the Commission was given the
suthority t gstablish electric service boundaries
and hear disputes over service rights to roail
customers. During the past 15 years the PUC
has had to decide many territory related matiers,
The most recent was a decision on the right w
provide electrie service to a quarry and rock
crushing cperation owned by Myrl and Roy's
Paving, located gbout a mile west of Rowena.
Prior to the Spring of 1991, Myrl and Roy's
Paving had been supplying the bulk of its own
electric needs with a portzbie diesel generator,
‘When the generator was needed at a different

location, Myri and Roy's Paving decided to seek  matier was the permanence of the location of the

permangnt eiectric service at the quarry site.

The provision of eleetric service is normaliy a
stratghtforward matter. The customer is required
10 take service from the wility company
authorized to serve the arca where the customer
is located. But in this case the property was
chivided by the official clectric service territory
bowrrdary, And the case was further complicared
by the faot that the load was likely to shift from
one side of the boundary 1o the other,

Evidence presenied at the hearing showed that
the existing electric Joad was almost evenly split
with approximately 58 percent of the joad in the
agsigned service arca of Northern States Power
Company {NSF} and 42 percent in the service

Janwary produced the highest namber of com-
piaints during the 1991 fiscal vear with &7, with
Apeil second at 78 Ssptermber produced the
fewenst with 36, followed by Decernber with 43,

SOUTH DAKOTA
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The ipad will shitt
from one side of
the boundary (o
the other

area of Sioux Vatley Empire Electric Assaciz-
ticn, Inc. {SVEEA). Another issue raised in this

clectric load, Myri and Roy's Paving and
SVEEA ailegad that in the future the rock
crushing facility would be moved so that the
majority of the glectric load would be in the
assigned service arca of SVEEA.

‘When the cuttomer contracted 1o have clectric
servige provided by SYEEA, NSP protesied and
ftled a complaint with the PUC. After hearing
the case the Commission, in a split decision,
decided that NSP should be allowed provide ser-
vice 1o the entire load, This dacision was subse-
quently appealed to the Cireuit Court, Sixth
Judiciat Circuit, No decision had been made by
the court at the time this report was printed.

—MARTIM BETTMANN
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South uakcm I ’\mnu'l ‘?dea Power Come-
pany with 54,500 customers. The smallest is
Iowa Public Service Company with abaut 2,100,

800 numnber and, yes, the office
pany’s el
changed on all of its advertising. On this
telephone ¢
total was

A South Daketa man trying o improve his business must be frustrated
by changes in the telephone industry after going through an ordeal that
eveniually preduced an ¥BI investigation.

The man, who owns an office producis com-

4 an 8O0 Hne from Dial-Netin order

to generate more business. Business was
generated alright, for several companiss, ali
nsing ihe same 500 line and extension numbsr.
The linc be

ng for the

.md time. What was he 1o do, when
v’ catalogs, letierhead, cards, and

had the same ever-busy and

pomuar 806 number?

The usinessman complained to Dal-Net
P

about the probiem of not receiving calis. The

proved
od fine also. B would be a different

products com-

cphone number wouid have w0 be

e the bilis were staggering! The
mes his normal bill and the

is was five times greater When
ducts manager 1&cpcn»d 10 work
would ring twice, he would

@ wouid be a click, and people

i speaking Spanish. What was

number of ¢

arle 5o Busy that the office products
company was unable w receive czlls. The man
saw his 300 number advertised on television by
severel businesses, all apparemtly vyt
samne i

— w
*--‘m mu tam

Hackers around the couniry, particularly in
New York City, were using the line and our
businessman was receiving the bills. The cails
passed back and forth from New York, Norih
Caroiina and the Dominican Repubiic. Dial Net
tried locking the East Coasttra This,
howsver, proved wo expensive 1o do. The bills
the customer was receiving wers a problem, wo.

The company agreed w reduce the
businessmanr’s bill to the size of his actual usage,
and when the PUC left the case, the Faderal
Bureau of Investigation was working on it

—DELLA ANDRE
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The Service People

IPS Eleciric

IPS Electric is a division of lowa Public Service Company of Steux City, Jowa.

IP3 Electric serves 138,000 customers in 228 Iowa and five South Dakota com-
munities (Fairview, Hudson, Alcester, Jefferson, and North Siowc City) and nperates
Neat 1, 2, 3 and 4 Generating Units located 14 miles south of Sloux City 2long the
Missourl Rlxea

The four Neal generating units have a combined net capacity of over & hall miiiion
kilowatts,

Negotiated coal and rail contracts, efficient operations and changes in tax laws have

allowed TIPS Electric to offer competitive electric rates. Low rates help encourage
businesses to locate and expand in its service territore.

idwest Gas

Midwest Gas (s a division of lowa Public Service Company of Sioux City, Towa.
Midwest Gas serves a total of 360,000 customers in lowa, South Dakota, Nebraska
and Minnesota. The company serves 8,400 customers in eight South Dakots com-
rmunities (Canton, Beresford, Alcester, Yankton, Gawville, Elk Point, Jefferson and
North Sioux City) with offices in Canton and Yankton.

Because of its size, Midwest Gag can accommaodate the rapid changas going on in
the natural gas business nationally, and economically work with pipeline suppliers
and independent producers  provide gas service at costs that are among the lowest
in the couniry

Growing With South Dakoia

The divisions of lowa Public Service Company, IPS Eiectric and Midwest Gas, are
committed to the growth and development of the communities they serve. Full-time
company economic development specialists actively promote the benefits of locating
in the Midwest to businesses around the worid.

Dakota Dunes

Midwest Resources Inc., the holding company for lowa Public Service Company,
has a commitment to economic development that is exemplified by one of South
Dakotz's most excifing economic development profects, the Dakota Dunes land
development project in southeast South Dakota.

Arnold Patmer fees off 21 the gn

ines Goif ciub. The chamgianshis course,
designed By Palmer's sompan; 1

Drzkota Dunes is 2 2,000-acve master planned community where living and work-

ing envivonmends compiement one another The community features an 18-hole golf

course which opened this vear with a celebration featuring Armold Palmey, the course
designer.

“Throughout fhe past few years, the supporiers of Dakota Dunes have
worked hard to promote the economic bencms of the Siouxland region.
Beef Products, Inc., along with First Financial Bank Sovth Dakole, are
the first two companies to recognize the economic pofential in this area
and take advantage of it”

—Governor Gegrge 5. Mickelson

As of August 15, 1991 two businesses have announced plans to locate 2t Dakota
Dunes. The first, First Financial Bank South Dakota, moved into its building in june
1991, Tn August 1991, Beef Products, Inc., of Austin, Texas, announced plans 5 move
its corporate headquarters.

Gateway Business Park

The company's Gateway Business Park in North Sicux City, South Dakota, is
anather example of commitment to economic growth. The business park is currenthy
occupied by several companies and has room available for others that went to locate
or expand thelr operations in South Dakota,

Customer Service Programs

“The Service People” of IPS Electric and Midwest Gas realize that service means
more than simply delivering energy. In addition to providing safe and reliable utility
service, IPS Electric and Midwest Gas offer customer service programs such as:
Bonus 12 and Total 12—level payment plans designed o help customers budget their
annual energy costs. Bonus 12 even pays interest on credit halances.

Divect Check——an automatic payment plan—customers’ energy bills are automatically
withdrawn from their checking accounts. . . making paying their 1PS Electric andior
Midwest Gas blls move convenient.

Gold Courtesy Service—a program designed to help meet the

special needs of customers age 62 or older

1 Care—funds from the I Care heating assistance fund help

people pay heating bills when an emergency or crisis makes it

impossible for them o afford to keep their heat on.

Energy Education Programs—speakers, pamphlets. films, videos, and books ave made
available to educate students absout efficient and safe use of energy.

Gatekeeper Prodram-wemp!o rees are trained to keep “an eye cut” for signs of some-
one trouhled and in need of assistance,

ock Valley ese@mh ng@m

In: the summer of 1990, IPS Electric =
and Midwest Gas launched the Rock @@F
Valley Energy Efficlency Resezarch -
Project. The pilot project is distin-
guished by its comprehensive and
communtty-wide approach to testing the
effectiveness of carefully planned energy
management efforts.

Crer the three 10 five vear duration of il %
the project, utility customers will be Pm:k Vane% fpwa, VWhat nappens here souid benefis
offered programs such as: cash rebates,  evervene
interest-free financing, energy studies, blower doov tests, billing analyvsis and fead-
back, appliance trade-ins, and maintenance coupons, to name a few. Streethights will
be redone, ball fields and parks will be refit. Workshops and seminars will be held
to teach customers how to get the most out of their energy dollar and school pro-
grams will teach the importance of wise energy use to tOmOrTOW's customers.

Electronic metering will carefully monitor energy usage Baseline survevs
dovumemed ‘pre-project” attifudes. Interim program evaluations will assess the im-

act of vartous programs and allow for adiustments to be made. Final program evalua
t;ons will identify successiul program elements.

By testing energy eficiency measures in one comimunity 1PS Electric and Midwest
Gas will seek to find the “best” way to promote energy efficiency. What happens in
Rock Valley, lowa, could truly benefit evervone.




atlocating the costs of apple pie baking.

The PUC’s “‘Cost Allocation’’ deckets—the process of allocating U S WEST
Communications’ costs of providing its numerous services—is something like

To figure out exactly how much it costs 10 make an apple pie, many guestions

must be answered:

How much does it cost 10 grow the apples?
How much does it cost to pick the apples? How
much does it cost to process the apples inta pie
filting? How much does it cost to grow wheat?
How much daes it eost o harvest the whean?
How much does it cost 1o grind the whaat ino
flour? How much does it cost to make the flour
and other ingredients ini pie erust? How much
does it cost o produce the electricity o heat the
oven 10 bake the pie?

But even answering all these gquestions dossnt
give une a trug pictuse of the costs of baking ap-
ies, One must alse consider that some of
s are eaten by the baker, some are glven
to the poor and the rest are sold. Once the wal
cost of producing the pic s known, the baker
must decide how to divide all of the costs,
knowing that the same equipment is needed
whether ke produces 30 pies or only one pie.
Did he buy the equipment because he wanted
pie 1o sat, because he wanted pies to sell, or was
he matnly interested n feeding the poor?

And what do these questions have to do with
the PUC and £ S WEST?

During the 1991 fiscal vear, the PUC carried
out one of the mandates. of the 1988 wiephone
deregulation bill. Section U of the bill (SDCL
49-34-41 directed the commission to “separale,
assign and diviribute a telecommmications
COmpany's reveRues, investments and expanses
among ali services offered.” That's something
itie determining how much it costs 1o bake a
pie. The differcnt ingrediens in a pie, the peo-
ple who make them. and the equipment used w
bake the pie all cost a certain amount, Adding
them together produces the total cost of making
the piz.

The deregulation iaw divided welecommunica-
tions services into three categories — fully
competitive, emerging competitive and non-
competitive. So the job of the PUC was to iden-
tify all the varigus costs associated with sach
repe of welecommunications services, and then
allocating tham to the services in cach of the
thres categories, Naturatly, the process 15 known
as cost zllocation.

Where Do You Slan?

Cost allocation, in general. refers to the pro-
cess of assigning the costs of doing business
ameng the varigus products and services offersd
by the business. Irs normally sccomplished by
performance of an in-depih study to determine
which product or service is responsible for
causing each cost. In some cases it’s hard to
assign specific costs o ceriain services because
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Fany services are supplied with common
tapital. This ccours when sconomies of scale
are achieved through an application of advanced
wechnologies. Many products or services wilize
the same facilities, equipment, management and
funding. And often, there is disagreement abowt
how these commen costs are 1o be allocated o
the products or services.

On June 1. 1989, the Commission opened
Docket F-3820 10 investigate U § WEST Com-
munications’ (USWC) alloration of revenues.
expepses and investment zmong all services of-
fered. This cost allocation docket was opened 1o
develop all of the administrative deail and
timetables. However, it scon became obvicus
that the administrative burden would be
lessened if there were separate dockets for ach
of the three categories. On Seplember 22, 1989
the PUC opéned thres now dockets, F-3848,
T-3249 and F-3850, to review non-competitive,
emerging competitive, and fully competitive
service categories, respectively. The PUC
closed F-3820 on Ociober H, 1985
Why Do You Mave {o
Cut the Plg?

Prior to divestiture. commonly known as the
break-up of AT&T, the Bell system provided &
full range of welecornmunications services 1 iis
customers. Because of this, regulators and the
company were able w establish rate levels and
rate desigh on the busis of social welfare criteria
as weil as cost. To an extent, it was necessary to
du 5o because of the lack of cost data.

After the break-up, cost information becarme
necessary for several reasons. The biggest
reason was the emergence of competition for
some of the services. When a service becomes a
warget for competiters and s declared com-
petitive, the casts related to providing that ser-
vice must be identified and separaied from the
regulated, non-competitive services. This must
be done 1w ensure thar no cross-subsidizaton or
predatory pricing oveurs,

Wiho Wampls Pig?

While there could be Qisazreement over
literally thousands of allocators, it seems logical
that most of the disagreement would center in
broad terms on the allocation of commenty used
non-trafiic sensitive plant—eguipment with
costs that don't vary based upon usage, This
item is significant to both the captive local ser-
vice customer and 10 the company which s ry-
ing 1 mect compatition with some of its ser-
vices, Competiters also share the concern that
USWC not unfairly load its cosis on the local
service, captive custorner in order w artificially
nee and specialized service
as any business should, would
wani 0 mainain maxirmum flexibility for prof
nsble pricing of its services. To achieve thiz
frexitiity 1t would weem Iogical that USWC may
wish to retain or increase the aliocation of costs
to the pon-competitive group of services.

The Firat Bateh of Ples

All three dockers were directed at 2 com-
prehensive allocation of TSWT's common and
juint costs of serving its many cusiomer classes.
These dockets not opjy represented the PLC's
first atiempt to do so, but alse gave the Commis-
sion a clatm on being among the first fow suae
agencies 10 conduet this type of investigation.
The early stages of the proceeding were marked

with opinions about why the process would il
The most ofien mentioned reasons for failure
were cost, technical difficuity, and the Tuincus
effects of inherent bias and subjectivity. In spire
of the pessimism, the Commission moved for-
ward. And now the PUC can look back on an
essentially completed docket that did indeed
brezk new South Dakota regulatory ground.

Cn Jujy 26, 1990, the PUC ordered parties o
the dockets to file prehearing testirnony and ex-
hibits and established a date for hearing. The
hearing was held on December 4, 1990, and
upon its completion, settlernem negotiations
among the parties intensified. On April 9, 2 set-
tlement agreement batween USWC and the Staff
was signed. The Commission on May 7, 1991,
approved the sefement. The agreement
represented a reasonable resolution of 1ssues in
the PUCs inlilal atempt to fairly allocare
USWC's costs among its various services,
Just How was #he Ple Sifced?

The settlernant agreement resolved allocation
issues in different ways. Some changes wen
agreed upon by the parties, some were
regotiated but are still subject 1o disagreement
and possible litigation, and others will require
statistical stady results in order to be fully ad-
dressed in subsequent dockets. The sewlement
does however, give the Commissinn a basis for
procesding in the statutorily mandated area of
cost allocaion.

Why Should § Care About
Cutling the Pie?

Accurae costing is essential if customers and
competitors are (o be reated fairly, and i the
goals and benefits of competition are © be
realized. The PUC has moved 2 glant step
closer to developing the regulator} mechanism
needed to move forward in the competitive
elecommunications environment. Specific,
detailed changes were made 10 corplex
accounting and statistical issues. These changes
will now be incorporated into cost of service
jeterminations, which in tura will become the
basis for future rates charged by USWC for
various services. The imporance of rates is
obivious 10 customers and competiors alike.

Any Mors Pies in the Oven?
The allocation process mirrars the industry
itself; review and change i3 continuous, and
revisions will oceur from time 1o thme, Because
this represents & firs-time attempt at a com-
prehensive allogation, the process has not vet
reached maturity. 1t should and can be expected
that subsequent years and dockets will expand
and refine the work begun, —GREG RISLOY




Black Hills Power and Light Company
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Inthe earlx davs each Black
soiric company, Rapid Cinv B
1886, was amang the first in
¢ two light bulos,

Others were Belt Light and Power ComDa:m- Black Hille
ampany; Custer Electric Light, Heat and Power; Stur
awers and the Black Hils Traction Compeny.
Through varicus mevgers, buyouts, and consolidations, the field was
wrroved to four comparties, including Dakota Power Company, owned
‘a no dmg company that owned utiities in ten states, and the General
tias, Inc., which controlied a large service ter
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33 act of Congress wboltsne th\. big electric holding companies
‘.d roke them Into small mtitles. LB, Ere-mcb, manager
{ Dadioda Power Cormpal m.d other fncal investors to
wy the power company 2nd create a new corporation in duglst 1541
The meve consolidated four exlsting power companies into B

Dan Landguth Ev Hoyt
Prasi an of President of Black
the Baard, ang Chisf Aills Powsr ang Light
Executive Offiver Company

4 Light Company. French was it “J1es=f’ent and ramained 0

Power &n
that job until 193: when ke rman, He reticed in 1572 The

e became ch
’ompar\'s power plant in R pid
uring the past 30 vears, 4
the b1ggest amgs was the 1934 purchase from Homestake Mini
sany of the ¥ ,Jt.ah Coal Mine and the Kirk Power Plant near .
Black Hills Power and Light, since 1986, s beer: a subsidiary of Black
Hills Corporesion, one of the few publicy held corporations that call
South Daketz their home
The other subs Is Wadek Resources Dewlopment Corp, witl
operates the coal mine and owns Western Production Company, an oil
and gas ¢ ...ham with wells throughout northeast Wyerning, Itrecent-
Iy de eloped ol in Fall River County.
With the recent retirement of Larry M, Owen, chairman and
exzcutive officer for the parent company, the ulility-has seen & recent
shanging of the guard. Deniel B Landgush replaced Cwen at the helm
o Blam Hills Corporation, and Bverett Hoy! is the new president of the

med a:"’ter French,
hag grown and expanded. One of
3 Cormne
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The Wyodak Power Plant is logated across the highwey fr

Viyodak Power Plant Purchasad By Black Hills Power a

And Pacific Power and Light

Low powar costs and retention of a lowcost resource are 2mony
penefiis from the purchase this week of the Waodak Power Plant naar
Gi e by Black Hills Fower and Light Corapany and Pacific Power and

Light Company

The 330 MW plant, o

¢ The two utilities s

*?‘rw r*m eaJ 0‘” Gllletle, has been leased
578, The purchase price

15 20 percent and Patific

hasing e faciity at this me will
over the remaining Hie of the

ide: & ower cost of power thzn might be possible
2 vhich would expire in 2003; and the reten-
which assures both companies of a
ignificantly lowey than the cost of

thr i remewsd of
tion of a relizble, 1ow-cost resourd
newer-producing Yesource at a cost s

r Wyotak Develnpmient Cornoration's cogl ming near Giligtte, Wypming.

ndl Light

replacing that power with othey sources.

Since iis completion in 1978, the Wyodak facility has been leased to
Black Fills and Pacific by the Pradential Insurance Com gm_ of Arderica,
The Traveler's nsurance Company, Manufacturers Hanover Leasing Cor-
poration, and Ingpiration Leasing,

“Because of heavy consiruction budpets and the bigh cost ol borrowed
oney Guring the late 1970, leasing was a move prident pusiness do-
cizion than purchasing,” explaing Den Lazdguth, Chairman, Fresident
:mcl Chisf Executive Officer of Black Hills Corporation.

ndqhﬂ* 2lso stated that, “For 13 vears, Pacific's and Black Hills
custopiers nave received henefits from the lease agreement., However
ve fzase expires, we do not hiave any guarantes t
twoild remaln beneficial to our "uqmmers
manies feit ‘t wa.s m the best terest of ouw

hat a{cu.\t agres-

[e
the plant at thds

Black Hills Power and Light Pmp%% Transmission
Facilities In The Northern Black Hills

t Company has appliad o the South Daigita
ion for a parmit o construct a 230,000 wlt
worthern Black Hills, The $3.7 million pre-

miles of transmission Tne connecting the
fb}:e;u't sH o anew 230 KBS XY substa.
lew substati s 1e1aued 19

s Power and L
f’: COT‘]"‘

Loomut Qub&a' Son noy t.
tion near the Kirk Power Plang ma" Lead,
the profect at Spearfish and
tua.‘i\ the transmission Hne would be bufft on ram f!.t, Kirk Plan ta?‘.out
2 miles fo the Osage Planat at Osage Wioming, 1t would then tle the
hile BHP&L transmission s tngether and make it even more
rehable‘

The need e the proposed transmission facility, according to Everett
Hoyt, President of BHPEL, s based on 198 {orecasted load levels,
Studies show that an outage of Black Hills' Kirk generating station or
the Spearfish transformer causes unacceptable »omge fevels in the £9
KY transmission system serving the northern Black Hifis area. The new
factitles would allow BHPEL to continue to provide reliable trans-
sion service not only to Black Bt customers, but 2lso 1o Butie Elec-
Cooperative’s reta] customers who are served from the fransmission
system. Without the proposed facilities the risk of serious efectric ser-
vige problems increases and could result in low voltage delivery of elec-
.\.a power and unaCer ie perinds of complele outage W the arzas
betwesn Spearfish and Lead and, especially, the area in and around Lead.

Black Hills Power a.M Light Compeny had several routes studied by

2 consulting firm, and 1 was determined that the best routs would he

one that takes the transmission ling through,

fish ‘&“‘1Ch \m.ﬂd a\n'd 5: ear'%r. C:ﬂn\'on and 1‘

& COrT "‘or east o { Spaar-

of tm..
ic areas
and, exeent fa' t'r‘e segm(,n" which crosses 190, \«01_1" ot he wisthle from
pavad roads, only from rural roads. A consuiting firm used by BHPSL
made a study which indicated the proposed rovte would ereate &
minimum imbast upon the environment, meets most of the landowners’
concerns to the exdent as reasonably possible, and still fulil) the neads
for a reliable transmission line,

BHPE&L proposes that the line would mostly be on wood H-ame struc-
tures with ar\provmatdv 3 miles of the line double aireuiterd with an
existing 69 ¥V line. Inthe area where Hhe Hue crosses 10 {would he
constructed on singie steel poles to minimize visual impact. Each struc-
ture would carry both a 63 kV and a 230 &V transmission line.

The Public Uniities Commizsion scheduled two public input hearmgs
e discugs construction of the transmission line. One of thepublic b
ings was scheduled for Wednesday, May #. at 1100 a.m., in the Public
Meeting Room at Kenny's Restaurant at the Deadwood Gulch Resort on
Higivway 85 South between Deadwond and Lead. The second D
hearing was scheduled the same dav at 700 pr. o Room 1 at Jones
Hall on the Black Hills State University carny Speadfish, Represen
tatives of BHPEL provided input in support of construction of the 230
&V line and the public had an opportunity to present thelr views and
coniments on the project.




There are Americans today getting rich from 960
numbers or ‘‘pay-per-call’’ services, as they are calied.

But to regulators, the arrival of the 960 number has
brought nothing but headaches,

Pay-per-call services allow users to obtain informa-
tion or entertainment, to espouse a cause, to meet
someone or o win a sweepstakes, There’s a 509
number to call for news, weather and sports informa-

tion, and now it’s possible t¢ dial a 960 number to hear

the Pepe. One company even offers a catalog of 900

nuombers.

The 900 number is adverused
on television, in junk mail, on
postcards, in newspapers and
magazines. Pay-per-call services
arg wsed by all types of people, but
there have been problems.
Thousands of customers across the
country have compiained about
high telephone bills they received
resulting from a call 10 a 900
number.

The PUC recetved irs first 900
number complaint more than two
yaars ago, and continues 1o
average on¢ or IwWo complaints
every week. Many complainms in-
volve children who dialed a 900
number without their parent’s per-
mission. Several local phone com-
panies have offered a solution to
this problem ~free blocking of
900 numbers at the customer's
request,

To further reduce the number of
complaints resulting {rom unex-
pected or unauthorized 900
charges, the Federal Communica-
tions Commission (FCC) has
adopted new rules governing the
provision of pay-per-call services.
Cne of the rules requires that the
provider of the service play a
message at the beginning of the
call. The message must include
the price of the call, the name of
the information provider and a
description of the product or ser-
vice to be provided. The message
will be required on all pay-per-cail
programs except those with total
charges of 32.00 or less.

The FCC rules also require that
CONSUMAIs have an OppoTIUNItY to
hang up, without charge, after
receiving the disglosure informa-
tton. The FCC has also required
that telephone companies provide
free blocking of 906 services
where it is wechnically feasible,
and has forbidden disconnection
of local service for failure to pay a
SO0 number bill.

One other rule bans automated
pav-per-call services. Seme com-
panies have adopted the practice of
mitiating calls that will be billed
to the receiving party unless that
person takes some action, such as
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pushing “0" to indicate they will
not accept the charges, In some
cases, customers were billed when
a cail was answered by an answer-
ing machine or where the con-
sumer hung up before pushmw “0r.

Several other federal agencies
have been involved in enforcement
actions against “unfair and decep-
tive practices,” including the
Federal Trade Commission, the
1.5, Postal Service and the
Department of Justice. An FCC
fact sheet swates that “Both the
FTC and the Postal Service have
been successful in obtaining in-
junciive relef against information
providers found to be engaging in
illegal activitles. . . State enforce-
ment agencies also may have
jurisdiction o prosecute informa-
tion providers that violate decep-
tive practices and state Jottery
laws, At least one state has in-
formed interexchange carriers that
they face potential Hability as bil-
ing agents”

The South Dakota PUC re-
ceived six %00 number complaints
in 1988, six in 1989, 2] in 199G
and 90 in 1991, The FCC reports
that 22 8% of of the complaints it
received concerned deceptive in-
formation about rawes, 166% com-
plained that the rates are too high,
11.9% were from customers
denving they made the calis,

1.4 % were failures to deliver the
preduct and 8.3 % complained
about service qualizy.

These classifications of com-
plaints given by the FCC can be
attested 10 by the Scuth Dakota
PUC. Several people reported
hearing “"What, speak louder,” or
TEPELITiONS NONSeuse, or were
asked 1o redial the number, Then
they were subjecied to the same

routine, and another request to
hang up and redial. These all ap-

pear to be tactics designed to
cause the customer's bill 1o mounz,
increasing the information pro-
vider’s incormne.

Congress o the Rescue
Congressional action is germi-
nating in some would-be sponsors
of bills to “get the scam arTisis out
of the 900" pnonh usiness” Con-

gressman Bart Gordon of Ten-
nessee is sponsoring HR 328,
Gordon’s bill would give the FCC
the authority and responsibiiity to
oversee the mdustry and provide
state regulators with more iafor-
mation about pay-per-cali
SETvices,

m Pass&
- Lorrals
P%’me P@m

According to FCC Week,
Senator Joha McCain, R-A1izona,
has introduced “The S00 Services
Consumer Protection Act of 16917
addressing “cost disclosure, the
choice of blocking access 10 500
services, and regulating adver-
tising targeeed woward children”
This bill, 5. 471, authorizes the
FCC 1o reguire the 900 service
provider to broadceast a praamble
including the cost of the call, a
description of the service 1o oe
provided and an anmouncement of
the time involved in cach 800 ser-
vice transaction if the duraten of
the call is not ar the discretien of
the caller. A “grace” period would
allow callers to get off the line
before they have incurred charges.
Blocking would be made availabie

10 curiail charges for calls made
by uninformed adults or unsuper-
vised children.

Other bills being considered,
according w Telecommumications
Reports, are HR 2330, pending
before the House Commerce
Commitize, and § 1166, which is
before the Senate Commesce
Communications Subcommitise
Senator Daniei K. Inouye and five
co-sponsors are promoting 5 1166,
a companion w HR 2330 “This
bill,” Sen. Inouye told his comumit-
ee, ‘“Tecognizes that most of the
burden for soiving these 900 prob-
lems rests with those who are
causing the pfom;ms?the infor-
mation providers” Provisions of
the bill include the preamble, the
“kill message,” and banning of 900
services almed at children under
the age of 16, as well 2s the usual
blockéqg where technically feasi-
ble and ftemization on bills to
clude the names and addresses of

aumbers called.

Because the South Dakote Com-
mission has received several com-
plaints about the advertisement of
800 numbers luring people @ seek
credit or job information,

only to

em 1w call a 900 number, an
addinional provision of S 1166 is
favored. This provision would pro-

ask t

hibit referrals from free “8007
numbers o pay-per-call” 960
numbers, Clearly, when one dials

an “8007 number, one is not look-
ing for an increased relephone hill,
New Policies are
Coming!

On May 20, 1991, Doug
Trabaris, an MLI attorney, in-
formed the PUC that MCI Com-
munications Corp. would no
longer handle biiling for aduit 900
calls. Billing for those calls will
g0 to a third party billing
company.

Indeed, the June 1991 Infd Text
added that on June 1, 1991, &t
would start assigning all 900 adub
programs to a special prefix,
1-8G0-743-X XXX, so consumers
“can more readily identify such
services and avoid calling them”
The company wiil move all the
04 adult programs ro the special
prefix by August 1, 1951
Telesphere states that it has never

billed for services “in violation of
the FCC’s dial-a-porn restrictions.
ATET chaims it stopped billing for
aduir phone services in 1987 when
its Premium Billing Guidelines
were adoptad.

On June 11, 1991, Swfi Attorney
Nancy Nelson distributed draft
copies of proposed rules providing
for information service access

,

* blocking, no disconnection of ser-

vice because of 900 nomber bills,
and filing tariffs on information
service complaint poljcies.

On July 16, 1991, Comumissioner
Schoenfeider testificd on behalf of
the Commiriee on Communica-
tions of the National Association
of Regulatory Utility Comumis-
sioners (NARUC) before the LS.
Senate Committes on Commercs,
Science, and Transportation,
sharing the NARUC's position on
zudiotext regulation in 8. 1166
and 8. 47i. Comumnissioner

- Schoenfelder explained that

NARUC generally supports efforts
o eliminate consumer confusion
over the provision of 900 services,
and opposes any actions that limit
the flexibility of individual state
utility comnmissions to regulate
900 services.

- GECFF S{MON and

DELLA ANDRE

The load on the nation’s elec-
trical system usually reaches its
peak during the late afiernoon or
early evening hours. Some elactric
companies also experiznce a peak
during the morning hours, be-
rween 7:00 and 8:00 a.m. To meet
the heavy demand, electric

atilities often must use backup
generating equipment that is not
encrgy efficient, resulting in a
higher overall cost of power. By
conserving energy during these
peak periods, copsumers ¢an help
rechice the cost of electricity.



Power Company

(Left o rignt) Ceady fMewszel, manager of Qiter Tail's Energy Management Programs, PUC cheirman
Jim Burg, and PUC staffer Steve Wegman using Otter Tail's infrarag camera io pinpoirt prodlem aress
in a residence at Wimeot, 30,

Energy Conservation Program

Otter Tail Fower Company is continuing its eforts to delay building new powey
plants by promoting the wise use of electricity, Energy Conservation programs have
been incorporated throughout our service territory. Our customers are diven
rebates for purchasing high energyv-efiicient alr conditioners and for installing
lamps and ballasts that use less wattage but do not reduce lighting levels. Ctter
Tail works with organizations and communities by actually installing measures for
its customers. House Therapy, admintstered by the Community Action Program’
(CAP) agencles, is tardeted at our customers in the low-Income range. This pro-
ject, that focuses on reducing heat loss and conserving energy, received national
recognition as a model project. A mini-House Therapy is available to customers
in all income ranges through the joint community and utility programs. A rebate
is offered to Otter Tail's residential, commercial and industrial customers as an
incentive to purchase higher energy-efficient air conditioners. Additional programs
will be offered in the future as we continue to research new projects that will con-
serve energy and save our environment.

Shared Risk Loan Pools

Strengthening our role in economic development is the most significant en-
hancement of Otter Tall Power Company's service 0 South Dakotans during 1991,

Twe distinet new programs—implemented by a new full-time consultant in ad-
dition to the efforts of all of our South Dakota employees—are now in effect.

One is that we will encourage and participate in loan pools 1o share the risk of
loaning money to new businesses in communities we serve. The plan was estab-
lished in late 1988 and was put into action in 1989, Tt is designed primarily for
manufacturing operations that will create additional jobs in a community.

Nine loan pools are now formakized and are in the process of making shared-
risk loans to prospective businesses. We have commiited ourselves to loan pools
in DeSmet, Elkton, Lake Norden, Clear Lake, Oldham, Lake Preston, Milbank,
Wilmot and Castlewood.

Qur commitment is for $50,000:8100,000 in each pool. Sisseton business
leaders are considering a loan peol, and we have agreed to become a partner if
it becomes estahblished. One requisite we have to our joining a loan pool is that
there be strong local leadership, We don't mind being a catalyst, but we avoid forc-
ing this concept on communities before they are ready.

Before leaving the subject of loan pools, we would like te emphasue the multiply-
ing effect of shared-risk pools Not anly do ouy dollars joln with the parters in
the pool, but the total pool dollars are often joined by funds from another source,
such as the State of South Dakota Revolving Loan Fund, Thus, when we risk

$50,000, it hecomes part of a $10G0,000 or even $300,600 risk shared by others.
Sometimes grant funds are also available to further enhance the package to a pro-
spective emplover without increasing risk to the lenders.

Crtter Toil's commitment to the loan pools is $700,000, while the total loan pool
available is $1,750,000.

Commercial Development
Partnerships

We call the second part of our increased economic development commitment
our “Commercial Development Partnership Program.” It is designed to help new
retail busingsses become established, primarily in small communities. It consists
of fwo months of free electricity and a waiver of an advance deposit,

As the name implies, our partnership program also requires a commitment from
the community. We ask that the city provide incentives comparahle to the ones
we offer. Abated taxes or credits for water, sewey, and refuse collection would
qualify

As time goes on Otter Tail's Commercial Developrment Partnership Program may
assist more individual businesses than cur loan pool program simply because many

of the 55 communities we serve in South Dakota lack the financial muscle o create

a ful-fledged loan pool.

Tax Benefits of
investor-Owned Utilities

Much atiention 1s given to the profitmaking function of an investor-owned utility
However, our function as a taxpayer has a greater impact on our rates.

As awhole, Otter Tail Power Company earned $1.99 per share (n 1990, which
was a recovd vear, Of that $1,99 earned, $1.56 was passed on to shareholders to
become taxable income to them.

Property Taxes Paid in South Dakota

We deplove, vesist, and work to reduce all costs that become part of our
customers’ rates. Our success has resulted in our being recognized as a national
leader for vate stability. The National Association of Regulatory Utility Commis-
siemers studies have consistently placed Otter Taif at or near the top in rate stability
and productivity improvement,

We are at the same time proud of our tax-paying function in America’s free-
enterprise society. While the federal income tax is tvpically the largest tax bill we
have, property tax assessments by South Dakota taxing authorities for 1990 were
$2,228,936.

Let's look at that tax bill in terms of peonle. Af vear-end 1990 we served 8,259
residential customers in South Dakota, \\hld means that our South Dakota
property tax bill for 1990 worked out to $277 per residential customer of our
company,

According to demographers, each customer represents between 2 and 3 citizens,
We believe it is fair to say that for each South Dakotan who uses our electricity,
we pay about 3105 in property taxes in South Dakota.

Big Stone Plant Assessments
Are Qur Largest

Of course, our South Dakota rates do not reflect nearly that much property tax.
The reason is that Big Stone Plant, near Milhank, is assessed most of the taxes
we pay, and the rates that provide for the fax assessments are collected from all
of our customers in 2ll three states we serve,

Our 1990 lability for county, school, village and city, township, and other
property taxes is $1,691,326 in Grant County, where Bng, Stone Plant is located.

Taxes paid to other counties are substantial, but not in the same leagus wth
Grant, The 1950 ability in Eingsbury County is $169,111 and 3108,030 in Roberts
County. Eight other counties receive tax monies in lesser amounts from Otter Tail.




A local calling plan affered by U S WEST Communications can save
telephone custemers $4.00 to $7.20 per month, but fewer than one in six of

the company’s customers have signed up for the service,

25 are associated with a service
knowen as Bu dget Pac, and it is available in all

U § WEST telephone exchanges served by elec-
tronic swiching equipment. But despite an
cstimate that two-thirds of the company™s
customers would save money with Budget Pac,
only 14 percent of the residential customers have
signed up for the plan, according 0 PUC Chair-
man Jim Burs.

“With Budget Pac every local wlephone call is
1ed just ik 2 Jong distance call, exceptat a

raie. The plan ts pecfect for
modérats number

much lower
customers who make only &
of local calls) he said.

Local calls placed Setween 9:00 a.m. and
9:00 p.m. Menday through Friday cost five
cents for the first minetc ané anc cent for each
additional mingte. Local calls made at &l 4
times wili cost half that amount, or 244 ¢ for
the first minwe and Y cent for cech additional
minute. An important thing 1o kesp in mind is
that incoming local calls cost aothing.

Below is a list of communities served by U § WEST Communications where measured
service (Budget Pac) 15 available. In addition to those listed. communities where measured
service became available in 1991 include Alces:er, Brition, Burke, Canton, Elk Point, Gregory,
Marion, Mitbank, Mobridge, South Shore, Summit, Tripp and Wiliow Lake.

Service Became

Exchange - Rate Group Flat Measured Percent Available
Aberdeen - E 10,103 1,941 18.1 Aug 85
Arlingron - & 536 61 67 Apr 88
Belle Fovrche - € 2,178 104 46 ec 90
Black Hawk - G 1304 g7 40 Nov 83
Bowdle - C 281 54 Iid Aug 83
Caniston - A 351 17 46 Mar 41
Centervitle - C 392 15 2.3 Naoy 82
Chambeclain - C 1.180 57 5.4 Mar 90
Creshard - E 155 25 134 Aug 85
Deadwood - £ 1,339 28 1.9 May 90
Doland - C 218 30 121 Aug 83
Elsworth AFB - G 3061 309 92 Aug 86
Eureka - C 551 139 2.4 Aug 83
Florence - E 300 2 a7 Deg 80
Frederick - E s 41 13.1 Aug B3
Fi. Pierre - E 741 42 3.4 Aug &
% iLebanon - C 736 183 19.9 Aug 85
urg - 613 i5 2.4 Dec 88
Heela - A i) 2 52 Aung 83
Hermosa - G 435 20 a0 May 59
Hili City - G 42 146 6.4 Dec 86
Hudson - C 217 5 27 Jan 38
Huron - E 5169 201 4.8 Jan 86
Ipswich - C 473 89 158 Aug 85
Lead - £ 1,829 73 3. Mar 89
Madison - E 2,933 220 70 Oct §9
Mellette - £ 369 635 150 Aug 83
Michell - E 5524 690 1 Sep 87
Cldham/Ramona - C 413 2 0.3 Dec 80
Parkston - € 1,133 3 0.4 Dec o0
Pierre - E 4.7 LIE7 e Aug 83
Presho - & 368 4 1.1 May 91
21,691 4,441 170 Aug 835
Redfield - ¢ 1,995 74 3 Apr 5l
Relisnce - C 283 5 17 May 81
Roscac - C 216 32 6.3 Aug 85
Salem - C 6832 32 4.8 Apr 9l
Stoux Falls - { 33,784 8443 200 Auvg 83
Sisseton - C 1411 26 18 Dec 89
Spearfish - B 4084 120 29 Nowv &8
Sturgis - < 3,195 43 1.3 May 90
Tea - I 577 42 68 Nov 86
Vermitlion - C 3.421 100 28 Nov 89
Viborg - C 474 7 1.3 Dec 89
Watertown - E 6,600 1641 19.9 Mar 86
Wessingion Springs - A 784 18 2 Aug 86
Whirgwood - E 398 7 7 Jul 39
Winner - C 2188 il 0.5 Nov 90
Yankion - E 3,306 876 4.2 Jan 86

Exchanges are dividad inw five rawe groups based upon the number of erminais (phone
numbers) that could be called by subscribers without & long distance charge, The five basic
ralg groups are:

Potential

Rate Group Terminals *¥lat Rate Annual Savings

A 1- 1.060 $12.090 $48.00
C FOGY - 5.000 812,70 §36.40
E 5,001 - 20,000 $13.50 $66.00
a 20,001 - 45,000 514.70 $80.40
1 45,001 - 60,000 S18.20 $86.40

inz outside the base rate arca. which iz aswally the oty Himis, will
ed service 13 nol avaclable in the exchangs, the raw will be $1.00

The monihly ate for Budget Pac is just $8. JO,
comparcd 1o flat vates that vary fram S 2 G0
51 mmun-

20 CZ"': ndmr upor_ e s ze of the
; 0 rate is $250
J.-'orzh (:mut 1w hours) of incal \,allzng‘
52.30 is exceeded, customers pay for sach local
i zd on the five centrone cemt rate.
“What iz boils down o 15 2hat ! G
Customers on the Eucig\_t ?a.. Tate v
rwzen $6.30

before ¢ ajual
that’s tof caIls, Burg said, "Ive heard of
Budget Pac cusiomears who made over 100 iocal

calis a manih, ':ut sull saved money compared
to the flal rare.”
Anthe erd of IHL i 3u 199 .

fiscal }‘&EI on Ju

customers subscriding to Budget Pac with 22.4
percent or 139 of the corumunity's 710 rasiden-
tial customers. Pizrre was close behind with
22.) percent of that city's 5,364 residential iines
signed up for the pian. Measured service has
been available in borh communities since
August, 1983,

The percentage of customers subscribmg w
the plan is lower in communites recently con-
verted w slectronic swicking, and higher in
mnmg;s where the Budyget Pac plan has been
avaiiable several

Cusiome.‘s wha think the plan ave therm
money should contact U § WEST's customer
service number 1-800-227-8494,

~GECFF $IMCN

The Pubiic Utilitles Commission is encouraging South Dakota’s investor-

owned

efforts of the communities they serve,

the 1991 fiscal year, the PUC con-
cluded a six-month investigation of the role of
regulated utilities 1y economie developraent by
jssuing an order that encovraged utilite com-
parry panicipation. The order sald the Cominis-
sion ‘vm‘ i consider uthiity company proposals
W-CREE DASIS,

During

onac

The decision was first put to the test by
Morthern States Power Companv {NEPI. As part
of a serdement of an NSP rate case, the PUC
epprived a raiepayer sxpenditures of up o
F50.000 for sconomic development activities,
The amount must be marched by an equal con-
tribution from the company’s shargholders.

Specifically, NSP contributed 325,000 toward

1 up of the Minnehaha County Economic
Devglopment Assoctation. In addition, NSP
aliocaied up to $63,000 for Sioux Falls Develop-
ment rou:x:a[ion activities thai include
establishment of an aveilable buildings data
bas<, a tenant improvernent program and a fund
to help pro<pucv\'e businesses train new
empiovess. The COMpETY 3 also set aside up
$15,000 for an cconomic assisiance progran: and
32,000 for special events.

Ahogether, 40 utility companies, municip:
governments and promotional agencies par-
ticipated in the PUCTS investigation. The study
showed that most utlities are actively involved

In cone:

utility companies to get involved in the economic development

Soms wilities have made direct contributions
w local efforts. Otrer Tall Power, for sxample,
has made sizeable contributions t loan pools in
nine South Dakew commurites. Minnegasco
offers z grant of up 0 81,500 o assist com-
munities in developing a factual description of
the city and its assets in bookiet/brochure for-
mat and a slide program or videcwpe, Some
companizs contributed land or capital w the
development of industrizl parks or spec
buildings. Others have dorated funds for im-
provemanss in a conmymnuniy's infrastructure —
NSP cited fire halls and libraries as examples.

Some companies offer business education
andsor counseling services 10 help develop
ieadership skills within a community, and o
help communities formulate strategic pians fur
their development, Nomhwestern Public Servis
offers & business counsaling service that uses a
computer (o develop threg-year cash flow and
profitfloss statements, Likewise, Oter Tail
Power offers the services of a professional
deveiopment consuilant o work with the cities it
SETYES,

There are also some unigue programs. North-
western Public Service an advertising
partership program i which comenunities con-
tribute to a poot that aliows them to place ads in
ma‘ov ne tonal publications thit they couldn’t
afford. Ouzr Tail has a co
t partnership program
33 two monds of free glecirichy, pro-
sding the city oz anothar utiliny matches it with
abenefit of equal value,.  —GEOFF SIMON




What began as 2 routine rate ¢ase near the end of
1e 1989 fiscal vear was {0 become one of the PUC’s

1ore controversial issues of

Minnegasco filed an application
‘ith the PUC in June, 1989, seek-
1z 2 rate increase of 31,613,500,

r 5.4 percent. The case was
ltimately setided in November,
I89, granting Minnegasco a

LS O00 increase. or about 3.7
ercent znoually, It was thought at
e time to be a very modest in-
rease, considering that the case
acorporated Minnegascos in-
raltation of the AccuRead
utomatic meter reading system,
xiensive renovations in the com-
rany's distribution svitem. and
xas the company's fitst incredse in
jix vears, But the case inciuded
e other not-so-subtle change.

The settlement agreement im-
plemented 2 new monthly
“cusiomer charge” instead of &
previous line item referred o as a
mipimum bill. The minimum bill
for residential customers had been
§6.49 and included a small
amount {300 cubic feet) of natural
gas. The new customer charge was
set at $8.00 for residential
custorners and provided no gas.
The settlement also created z com-
mereial class of cusiomers. It
meant about 4,150 businesses
found themselves paving a $15.00
moenthiy customer charge.

The complaints zoon began,
some alleging that the PUC has
ALLOWED the zas company w
ADD this unconstitutional
charge!!!” Many of Minnegasco's
residential customers perceived
the custorner charge as 2 brand
new itern that added 3800 2 month
or 356/ a vear to their bill.

The change was intended w
move customers closer (o the ac-
taal cost of providing their natural
gas service, Minnegasco
demonstrated in the rate case pro-
ceeding tha iis cost of serving 2
residential customer averaged
$3.00 a month, zegardiess of
whether that customer used any
natural gas. The acrual cost of
providing service (o its commer-
cial customers was shown (o be
about $37.00, Subtracting the cost
of the 300 cubic feet of gas pro-

Page 27 SDPUC

the 1991 fiscal vear.
vided in the minimum bill,
customers wers already paying
what amoumed 10 a customer
charge of about $4.25. So approval
of the $800 and S15.00 customer
charges seemed © be a reasonable
first step closer o “cost based
rates” However, promoting con-
sumer acceptance of the changs
proved to be another matter
entirely.

The PUC held its February 13,
1990 meeting In Sioux Falls, at

which several citizens appearsd to
protest the customer charge. At
that meeting, the PUC voted to
reduce the commercial customer
charge from $15.00 10 31004

During the weeks that followed,
the PUC received more inquiries
and complaints, The commission
scheduled a public listening
mesting in Sjoux Falfs March ¥,
1990 to hear from consumers, It
was attendad by 86 people. A let-
tar explaining the change was also
mailed to the 400 customers who
had compiained o the PUC. The
letter asked for further comments
from the complainants.

At the October 9, 1990 PUC
meeting, Commissioner Ken Stof-
ferahn made a motion to effective-
Iy eliminate the customer charge
for residential and commercial
customers. He said in his 12 vears
of service at the PUC, he had
never witnessed such, a complets
lack of customer acceptance of a
change in rates. Stofferahi’s mo-
tion prevated on a 2-1 voie,
with Comrnissioner Laska
Schoenfelder dissenting. She said
every governing body has had wo
make some unpopular decisions,
and the “public deserves 2 Com-
mission with the courage to make
well-documented, well-reasoned
decisions, and then stick by them.”

The company and PUC
ultimately worked out an agree-
ment. subsequently approved by
the comraission, that aliowed
Minnegasco to keep the customer
charge 25 a line item op the bill,
bul restored it to the level ar whict
it existed prior to the rate case—
$4.25.

Minnegasco petitioned for 2
rehearing, which was held
March €, 1991 But the PUC re-
affirmed its earlier decision, again
on a 2-1 vote, stating that by
“keeping the raes at the previous
minimum bill fevel, the public's
anger, frustration and lack of
acceptance of the changes appear
1o be diffused.”

—GECFF SIMON

Sz

STEVE WEGMAN, a long-
time embloyee of the Office
of Energy Policy, jeined the
PUC as a Policy Analyst in
1990. Steve's aversion to a
tidy office remains legendary
within state government.

The PUC’s goal of puiting a personal computer on
g E 2 Y

CHARLIE BOLLE is arecent PUC im-
migrant, joining the commission in
January, 1992 as a telecommunica-
tions analyst, Me's probably the only
staff member who considers South
Dakota winters mitid. Charlie spent
the past 24 winters in Alaska.

the desk of every Comumissioner and employee was
achieved during the 1991 fiscal year.

The computer has become on in-
dispensable wol in the everyday
activities of the Comamission. Com-
puters are used daily o keep track of
docketed cases, consumer complaints,
mailing lists, inter-siate and inra-state
truck registrations, grain storage and
grain dealer Licensing. Computers also
perform a multiuge of other more
COMMONpiace activities sach as word
processing and financial analysis,
These rounime wsks are completed
much more efficiently than ever
pefire. Computers alsa allow for more
precise tracking and accounting of the
daily activities at the P

Cornpiters are 250 an important
mezns of timely communication
among emplovees at the PUC, The
locel area network (LANY and elec-
tropic mail svstem utilized by the

Commission Is the same system vsed
by all agencies of swate government.
The systemn alfows emplovees to send
electronic mait messages not eniy be-
tween and among the commissioness
anct the staff, but alss between ihe
Commission and the emplovess of
ather s1ate gOVErninent agancies.
Messages that may have once aken 2
day’s worth of telephone wg o deliver
can now be sent over the computer net-
work directly and accuraely o the
receiving party's computer. The svsiem
will even notify the user automatically
that the other party received the
Message.

Commonly used brands of sofrware
at the PUC include Displaywrite 4 and
Word Perfect for word processing:
Qéea for word processing and
datzbase purposes; and VP Plasper

BOB KNADLE s a Urilicy
Analyst in the PUCs Fixed
ilities Division. He ls also 2
part-time school crossing
guard and has been with the
PUC since 1980,

and Lows 1-2-3 for spregdshests and
araphs.

Upgrades in computer hardware at
the PUC have increased the processing
capacity threefold and the daw storage
and program capacity by a factor of six
aver the past fiscal vear, The system
should adequately serve the Commis-
sion’s basic needs for the neaxi two to
throe years. However, now programs
and services such as the SD
Geographic Information System, com-
puler image processing and an elec-
ronic bulletn board could require an
expansion of the system.

—BMARTIN BETTMANN




Six intern

mission

A half dozen new faces brought a fresh perspective to the staff of the
Public Utilities Commission during the summer of 1991.

Six interns with backgrounds in business, law,
accnumting and engineering wers hired for the
summer. Five of the six were eollege students,
but the sixh brought with hio more than 40
years of business experience,

Eyle Brady of Plorce, who has two children,
two grandehildren and two great grandchiidren,
wes without a doebt the senior member of the

atern slait. L\.e whoe was born i Blunt 69
vears ago and is a liferime resident of Hughes
County, kept bugy going over the books of
fivestock and grain truckers.

Lyie admits he's a bit mature 10 be considered
an intern. recently retiring after operating a
men’s clothing store in Pierre for 35 vears, The
part-time golfer, gardener and fisherman once
mensioned in a conversation with Commissioner
Ken Stofferahn that he was interested in finding
SOME pa*l -time work, And the rest, as thay say,
is history,

Two legal interns provided g helping hand 10
the PLCs three full-time attorneys. drafting
tegal documents. conducting legal research and
working on administrative rules and proposed
tegistation.

Jtm Schultz, o “cheese-nead” from Stevens
Point, Wisconsin, quickly sarned a reputation as
the comedian among the summer interns, Jim,
who grew up with seven brothers and sisters,

Jokes that his interests in life are “power, glory
and coffes breaks with Commissioner
Schosnielder] and that his goal inlife isw
“become a federal judge aad wreak havoe on the
Judigiary”

Bur his first day on the job was no joking
mateer. Jim put it this way: “While preparing o
lagve Plerre o attend 2 thres-day session of
hearings in Sioux Falls, T abened in breaking the
side door and shanering the rear side window
on a nearly new Lumina van.” Good news
though, the vag's warranty covered the damage.

H aduared from Viterbo College in La
Crosse, Wisconsin, and will receive his law
degres from the University of South Dakow in
Mav, 1992,

Also expected to be a spring graduate of the
USD Law School is Vaughn Beck, a 24-vear-
old from Aras, Sowth Dakota, Vanghn grow up
on the family farm and aended hlén schoo in
Herreid, so it no surprise that he enjove out
door activities like hunting, fishing and
horseback riding. He holds a bachelors degree
in econorrics and pelitical science from USD.

Despite the heavy burden placed upen him by
the PUC legal saff, Vaughn found time 10 carve
out a niche at the PUC as the office Romeo. He
plans 1 stay in South Dakota to practice law
afier graduation. and he should fit right in with

S’Mﬁ

other members of the legal profession~he
enjoys playing golf,

Anclher intern with a farming background is
Carla Eldaht, the vounger sister of PUC
General Counsel Doug Eidahl, Five of the six
imerns were cramumed into a small reom in the
basement of the Capitel, so 10 head off wouble
in these cramped guanters, Carta became the
seli-prociaimed supervisor of the logal imerns.
Her first love is shopping, but she alsc enjoys
boating, skiing and cychng.

Carla grew vp in Resivn and is studving
accounting v USD. She expects to join Jim and
Vaughn in graduation ceremonies nexs May, and
hopes 10 eventually become & CPA. Carla
worked in the PUCT transporation division,
auditing bills of lading for Class B grain and
livestook carsiers.

The other transportation intern was Xara
Donovan, a 19-year-cid pre-pharmacy swudent at
Black Hills Swre University in Spearfish, Kara
was comivrable a3 the youngest of the 1991
Interns - sha's elgo the youngest of 12 children in
the Donovan famdly. Sie wok great dalight in
flaunting har youth, saying she was surprised w
tearn she could heve fun with the PUC zang,
“considering our age differcnees” Her roots are
in central South Dakota, growing up in
Midtand, graduating from Getysburg High
Schoel, and now caliing Pierre her home.

Last but not least among the interns was Jon
Loaneman, another farm boy and a native of

Adriang, Minnesata, who plans 1o graduais from
South Dakota State Univarsity in the spring of
1592 with 2 double major in Mechanical
Engineering and Electronic Engineering
Technology.

Jon worked under the wtelage of Steve
Wegman, whose cluttered office has become
legend in sate government. The office magi-
clans did manage io clear enough 5pace 10
squeeze in a desk for Jon, and he was kept busy
with energy conservation surveys and wr
prochuves about energy sfficiency.

Jon will look for work in the manut‘aczuring
indusiry afler graduation, but aiso has plars w
obialn an advanced degres and enier the
weaching or consuiting profession.

PUC Chairman Jim Burg was impressed by
the abilities of the sernmer interns, and ap-
preciated the fresh outiook they brought to the
Commission, “We gor a now pergpective an
curren: views about the PUC and regulation in

eneral, especially the views of the academic
world," he said.

“The other bonus he intetns gave us was the
cppartenity 1o work on special projects that we
wouldnat normally have been able 1o do. We
were able to devore more time 10 cur pro-active’
oulreach &Ciivities 10 better edicae CORSUMETS
angd Improve the overali effectiveness of the
Commission,” Burg added.

- GEQFF SIMON




Inmate phene systerns solve many problems for
ilers, the biggest of which is saving time, according
y Minnehaha County Sheriff Les Hawlkey.
Many of the consumers whe call the public defender free, but
implained 1o the PUC about calls the public defendsr wanied the
am the jail {see “Sur Crazv” System as 1t 1s.
ige 31) found it hard to com- 3 We can block phone
ehend why Hawkey would want  numbers: If a person does not
separate phone system for in- wani 10 be bothered by an inmate,
ates in the cell block. Some of  we can block their phone number
e, knowing that the sheriffs  and the inmate can't dial that
Fice received a commission on number,
1e operator assisted calls, even 4) Income o the county. We
ceused the jall of gouging the generate ebout $36,000 vearly, and
e . . ... this money goes inw a jall im-

. provement account o be used 1o
p . purchase COmImMunications equip-
 ment and expendable tems for the
jail.
5y Printout of calls: We can geta
", printoat of numbers called from
each phong and thus avoid calls
such as suspect calling a viciim.
~ Incases of security, we can deter-

" mine who a particular inmate
calied.
6} Cails are limited to IS
minutes: Al inmates can have
access 1o phone calls.
71 Freedom to call: With this
phone svster, inmates have
unhimized access 1 their atorneys,
family, clergy and friends.

Minnzhaha County’s first ex-
perience with an lnmate phone
system was obviously a bad one.
But the county has since replaced
U.S. Operators with a company
called Silverado Communications,
based in Englewond, Colorade.
Silverado also operates inmate
phone systems in several other
South Dakota counties incloding
Brown. Codington and Hughes
Counties.  —GEOFF SIMON

ublic.

But Hawkey said inmate phone
vstems offer wemendous advan-
sges w jailers who previously had
o supervise inmates while they
vaced phone calls. Upan request,
e sheriff provided the PUC with
¢ list of the svstemn's advantages:

{} Frees up a depuly for other
Tuties: Previously, we had w
nove a portable phone from cell
slock o celt block and dial the
wrbers. This took the time of
sne officer afl day.

2t Allows person being calied to
refuse the cail: Anorneys and
public defenders like the system.
Wi offered to allow the inmates 10

The PUC, as part of an effort 1o make itse!f more accessible
1o the public, frequently “takes its show on the road.” in this
example, a Commission hearing was held at the Holiday inn
in Mizchell.

A woman called to ask if it was
okay to eat vegotables from he
garden afler it was comaminated
bv PCB-laden oil that spillzd from
a transformer struck by hightning.
She was assured that the spill was
minor, that the size was clzaned up
and the vegeables were fine.

An appliance dealer moved his
business and changed its name,
but kepl the same phore number.
His vellow page advertising incor-
porated the name change, but he
was later informed that he would
have to pay $3.00 to have his white
page listing changed.

An apartment owner asked how
he could eliminate all the
minimum bills he gets each month
when apartments are vacant,

A rural electric customer called
w ¢cornplain that her neighbors
were paying less for the same ser
vice. She had been classified as 2
roral customer, while the
neighbors down the road wers
considered residential.

An electric customer accidentally
severed an underground line.
Rather than involve his insurance
company and possibly drive up his
premiums, he preferred o pay the
repair charge himself. He con-
tacted the PUC to question the
13-hour lebor charge of $700,

A man catled 1o complain that he
could make a local cali from
Rapid City 0 Keystone and from
Hiil City 1o Kevstone, but it was 2
long distance call from Hermosa
o Keystone even though 10's a
shorter distance.

A college student complained that
his new furnace and water heater
were not working becanse the gas
company was 1ot sending any gas
through the line. The company
said improoper installation was o
blame.

A woman whose ex-hushand was
10 pay her natural gas bill, found
His bili tacked onto hers. And she
was also being billed by her ai-
tornzy each time the gas company
called .

A rural electric customer com-
plained that she was caught off
guard by a disconnsction after 10
years of good credit, She said she
would speak 1o the board of direc-
torg about its noufication policies.
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the harassing caller, U S

war effori.

The PUC’ explanation w the customers helped alleviate urgensy
of their requests, for they were further told that {f they believed they
were in a life threatening situation, the company could rerowe some
of its equipment for use on behalf of the customer.

All of the elephone harassment victims readily understood the
problem and told the PUC they would call oniy if their situations
worsened. With the war's end, complaints of annovance via the

telephone ceased.

complaints about harassing telephone ealls while
aitied forces waged war against Saddam Hussein’s
forces in Iraq and Kuwait—complaints that the
PUC normally doess’t receive.

Al four customers contacted U § WEST Communican
request the company tap their lines and wace the calls © identfy
'EST officials explained that they were
unable 10 accoramodate these worried and annoved cuslomers
because the company’s surveillance equipment was tied up in the

four
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-—DELLA ANDRE
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NCN Rejected

As part of its consumer outreach ef-
forrs, the PUC tries to give each of its
employees an opportunity to spend as,

day working the booth 2t the State
Falr in Muron. Marlette Fischbachand
Kennedy were
employees who took advantage of
that once a year oppornity.

~
WO

ho’s Zoomin’ Who?

Based on doubts about its managerial capability, the
PUC rejected the application of National Comumunica-
tions Network, Inc. (NCN) of Gilbert, Arizona, to pro-
vide telecommunications serviee in South Dakota.

The company proposed 10 resell

MCI service to South Dakotans
through a multi-level distribution
nepwork, compensating tts
distributors hased on the volume
of sales they generated and the
number of additional distributors
they were able to recruis.

“T'm troubled not just by NCN's
marketing praciices, but by the
nunber of contradictory
statements we heard during the
hearing in this case)” sald Com-
mssioner Laska Schoenfelder,
who made the motion w deny the
company's application.

On several oceasions during the
hearing, PUC Staff refoied the
accuracy of claims made by NCN

about its operations in other staies.
“When the cornmission has (o
question the eredibility of NCNy
witnesses, I really have to wonder
how trustworthy this company will
be in treating its South Dakota
customers,” Schoenfeidor said,
The PUC decision wo deny the
NCN zpplication was unanimous.
it was the first time a reseller’s
request for certification has heen
rejected in South Dakota.
—GEQFF SIMON



Obsessive or compulsive behavior is usually associated with drinking,
eating or gambling. But in the case of a South Daketa man, it was his
obsession with 900 fantasy talk lines that produced a $12,008 phone bill,

The 500 number has become commanplace in

today's society. In the words of Commissioner Yhe dream

Lagka Schocnfelder, 300 numbers can be ysed

v “gather information zboui everything from ﬁaﬁ !ﬂrﬁ

hard rock o Jose Canseco and sex to Santa "
Claus” But unlike 860 numbers which are toll - § f@ a

frez, 900 numbers have charges that may vary .

from 30 cents per call w0 525 per minue. ”i hf’marei

The mas in thig case ran up large bills 1o 900 g ’
fantasy numbers from any telephone © which he
had access. Several telephone services were
disconnecied beginniag with kis home phone,
continuing with a new service he had set up in
another residence, and ending with unautho-
rized calls made on phones of emplayers. With
his family away he sntertained himself by diai-
ing 900 numbers and any other numbers o
which he was referred by the 900 nember
service.

The man was commitied © & psvchiatric
hospital and later served dime in jail for zetions
at his employers’ businesses, but his wife re-
mained tesponsible for the 312,000 bill because
it wag incurred on the fimily's home phone. The
PUC’s staff atorney and consumer represen-
tative spent many hours working on this case,
which involved theee long distance companies,
While the wife, prior o contacting the PUC,
had made several payments on the bill in hepes
af retaining her phane service, the bills were
eventually forgiven by the long distance
CompEnies.

Because of this case, the PUC staff was able
10 clarify the manzer in which special cases wiil
be bandled. Sometimes an agency must come
betwesn the world of business and profit and the
private world of individuals who need profes-
sionat help.

A

As part of a project to demonstrate the energy efficiency of compact flucrescent
light bulbs, PLUC commissioners and staff handed out one free bulb to every
household in Lennox and Burke during the 1991 fiscal year. In this photo, Lennox
resident Stan Beecher receives his free bulb from Commissioner Ken Stofferahn.
Alse pictured are {I to r} Jim Halpin from INSP and Steve Wegman from the PUC,
Behind Halpin is Roger Hauge, president of the Valley Exchange Bank, which
hOStEG‘ the Ifght bulb distribution. iphate courtesy of Lennyr indapenient:

Residents of Lennox and Burke received a free compact fluorescent light
buib as part of an effort by the Public Utilities Commission to promote the
energy-efficiency of the lights,

The bulbs, which rewil for $12.00 10 32300, o assist with the Sisseton demonstration in-

p lar to lacandescent bulbs, wut they use  cluded Oner Tall Power Company, the Nottheast
¢ energy end lasten times as long  South Dakota Community Action Program and
7 as ordinary bulbs. Every houschold in Lennox  the Sisseton Courier,

Many local companies {including U 8§ WEST g - !
Commmunteations) now offer free blocking of will usually grant first time forgiveness of the was entitled 10 receive one frez buib: PUC Chalrman Tim Burg said compact
900 calls, which prevents anyone from entirz amount. And in most cases, the ut 1000 bulbs wer¢ passed out in Lemnox fluarescents haven't really caught oa with con-
compieting a calt 1o a 200 aumber. When an complainant wiil also choose 1 have 900 in Burice. A similar pandout was held  sumers because they cost more than ordinary
individual complains 10 the PUC about unex- biockine tnstalled. in Sisseon in September. bulbs. But he said consumers wili save monsy in
pected charges for calls 1o 2 900 number, long ) —GEOFF SIMON ang 10 addition 10 the PUC, participants in the the long ran.
distance companies like AT&T, MCI and Spr*:m DELLA ANDRE Lennox and Burke demonstration projects in- The PUC has a brochure trat describes the

sluded Northern States Power Company, the compact fluorsscent bulb eTRy Baving

Valley Exchange Bank of Lennox, the Lennox potential and provides a formula consumers can
Independent, the Burke Municipal Power Com- use to figure out how much money they can
pany, the Western Arca Pover Administration save, Copies can be obtained by caliing the
ang the Burke Gazerte, Organizations planning  PUCs consumer hotline, 1-8300-332.1-PUL,

K 2 i i R ST

Public Utilities Commissioners handed out 640 compact fluorescent light bulbs
to residents of Burke on March 7, 1991, part of 2 project designed te acquaint
consumers with the energy efficiency of the lights. Pictured are (! to r); Raymond
Roggow, Mayor of Burke, Commissioners jim Burg, Ken Stefferahn and Laska
Schoenfaider; and Burke resident Lillian Suiter. ipnaco touriesy of the Burse Gatou

SOUTH DAKOTA &y
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it heated.

Strange but true, one such
stomer received a bill for
844 68 for accepting collect

lis from the Minnehaha County
1. The source of this unusual
oblem was a company called
.S, Operators (USQ), based in
allas, Texas. The Minnehaha
ounty Sheriffs office had con-
acted with USO o provide pay
sones in the cellblock. But a
roblem developed when a com-
uter programming error caused
rcai calls to be billed at long
istance rates. Although the calls
riginated and terminated in Sioux
alls, they were hauled all the way
7 Texas and back to Sicux Falls.

Ahogether, nearly 700 Sioux
‘alls elephone cusomers
nknowingly ran up high bills
vhen they a\,cepted cotlect calls
rom jail inmates between May
wd August, 1989, The PUC heard
Tom more than 40 of those
:ustomers affected, 4nd not sur-
risingly, the 40 with the highest
sills. The total amount of over-
sharges on 3,841 calls was
$16,303.60.

It’s bad enough that a loved one should have to
rend time in jail, but when it costs a small fortune for . .

- . . s search and update was impossible,
phone call with the inmate, the situation isbound to __oioceq oF U s WEST had only

a compuier prinwut of the calls,
out because a quick computer

one option. They had w perform 2
time-consuming manual com-
parison of thelr computer record
of the customers’ calls with the
computer printout provided by
VSO w idenufy the affected
customers and give thens the
appropriate credit.

The process of identifving the
overbilled accounts began, and
after several months of work, 1t
was completed in the fall of 1969,

affected customers, about a dozen
were returned becauss the
customer had moved. Further
effort was made to locate the last
few customers, and finally in
March, 1891, U S WEST n-
formed the PUC that all
adjustments had been made.

On March 26, 1991, the PUC

5

L

The first of the complalnts came
from 2 puzzled customer on July
18, 1989. A bill of $6.00 for an
R-minute focal call seemed & litle
steep. It was—it should have been
a flat $1.50 plus {ax for the
operatar-assisted call. By the time

discovered the error.

staff provided the final report w0 After settiing Grandma mlzhc
the Commission in this docket. nursing home, the granddaughter
the magnitade of the prablern All compiaing against USQ had 5% c;i}om(n ;D s ?m?ei gr;m;l;
became apparent, compuier been resolved and gll overcharges 00 o uamvsifﬁ Gizs, 18 her
inars had carrected. Docke: F-3847 was amazeme‘nt.the tgiephone b_ﬁks
o showed billing for two services

records of the overbills
bean erased, leaving onlv a closad without further procesdings
’ T ot rather than one.

microfilm copy of the calls. USO  on April 2%, 1981
was able w provide officials of —DELLA ANDRE

U S WEST Communications with

The investigation revealed that
the woman's grandfather lived in

pie’s own home, paid for her ser-
vice and that of her husband as

vears ago, Grandma continued to
pay for the two services, Was

the same nutsing home years ago.
The grandmother, stili in the cou-

well, But when Grandps died five

The PUC frequently mzkes an effort 1o combine fts official business with educa-
tional tours and other activities. In che example pictured above, commissioners
and staff served as phone valunteers for South Dakota Public Television during its
fundraising drive. They used the oppormunity 1o gpromote the use of energy-

efficient compact fluorescent light bulbs.
t the center of the photo is SDPTV's Todd David Epp. Staff members in the

back row are {i to r) Naney Nelson, Geoff Simon, Shirleen Kennedy and Steve
Wegrman. In the front row are Commissioners Ken Stofferahn, Laska Schoenfelder

and jim Burg,

By the ume levers wem owt o e igilant Granddaughter Lays Bilito Resﬁ

An elderly woman in a nursing home paid for two
telephone services for five years, and could have paid
for many more vears, had her granddaughter not

Grandpa’s welephone service ever
disconnected? For whaose service
was the grandmother paving?

Because the telephone company
said it would reimburse the grand-
mother enly 5200 for five years of
2 52000 per month payment, the
granddaugher calied the Public
Uulities Commission. PUC rules
allow for a dollar for dollar retm-
bursement for evrors that can be
raced and documented back to a
particular date.

The PUC and the telephone
company worked wgether 10
resoive the case. In July, 1991, the
granddaughier called to thank the
PUC for helping to recover her
grandmother's $31,13905 in
OVErPayMents.

—DELLA ANDRE

SDPUC



Some rural Big Stone City telephone customers have

discovered just what is meant by the old expression “‘fall through

the cracks.””

The problem--Big Stone City is located within South Dakota's
borders, but Is actually an exchange of U § WEST Communica-

tions of Minnesota,

And because us service comes fror the
Minnesota company, the Big Stwone City ex-
change 1s atso part of tie Minnesotu LATA

LATAs, or Local Access and Transport
Arcas, were created by the breakup of ATET
in 198» LATa boundaries closely follow state
heyre mot exact. The resulf is that
s find tnemselves Hving ina
ce of one state that's part of
s LATAL

Trapped in
an Acronym!

The complaint came from o Big Stone
Chry famiiles whe live about a quarter of a
mile fram the boundary of the Milbank
wlephone exchange, Breause they live so
close i Milbank, they naturally conduet most
of their business there, and they make a loi of
phone calls. The famities petitioned the PUC
{or a change in the LATA and exchange boun-
dary in order to become customers of the

The notion of ‘‘getting away from it all to a home in the country™

(Milbank} mmh Dakota enchange. The
famiiies decried having 10 do all of their call-
ing from a Minnesota LATA into @ Soud
Dakota LATA . not 1o mention from one
USWC exchangs w another, creating huge
monzhly telephone biils,

Their request for @ LATA boundary change
was forwarded o Federa! Judge Harald
Greene, who i turn remanded the application

10 the South Dakota and Minnzsoa PUCs far
consideration prior o acting on the familles’
request. Avcotdingly, the matwer became
dogketed in South Dakots as TCH-059,

On July 18, 1991, the South Dakota PUC
issued its order approving the boundury
change, promotly propeliing the case into the
Mirnesota Commission's jusisdiction for ap-
proval, The Minnesota Commission approved
the changs and forwarded the application to
Judge Greane's Court in Washington, DL, for

finai zpproval.

The two families saw completion of the
constroction work November 7. 199,
mile of pew lins o implement the LATA
boundary change. And finaily, all of their calis
1o the Milhank exchange are local calls,

—DELLA ANDRE

over a

may

seem like & panacea to some people, but when the real costs of bringing
utility service to the property are known, the dream can turn into a

nightmare.

The costs of extending utliity lines commoniy
sxceed $L000 and can sometimes amount w
tens of thousands of doliurs. Extending
tefephone lines is less expensive than natural gas
or electric line extensions, but the 1991 fiscal
vear still produced 13 wlephone line extension
complaints.

Although several of the line extension re-
quests are stili perding, other inguiries or com-
plaints were successfully resolved. Among these
frvorable resolutions:

1. A rurad Redfield man was moving o ¢ farm
which had been in the farmily since 1884, bt
he learned that it did rot have telephone ser-
vice. His uncle had a telephong in the 1970z,
bt because he didn’t continue service, the
cquipment beoame obsolele. U S WEST
Commurications requested 5,400 w bring
the service over a mile, Bul guess what!
Despite standing water from heavy rains. the
customer decided w do the work himself and
get service for $35.00.

Twe others doing their own work on their
own property were a man living noith of St
Onge, and a couple living on the 2ast end of
Spearfish who volunteered their services and
saved themselves §624,

2. A man who, for 15 years, owned what is now
the logation of a new development, will get
service free rather than for $300 becauss he

SOUTH DARGTA
Page 372 susucuruimes commission

had phone service there before. T
seerario is echaed by 2 request o
frve miies west of Ft. Plerre, a location that
had been previpusly served.

3 Oecasionally PUC involverment promps the

clephone company 10 review iis line ¢
ston quotation and find, lo and behoid, that
there are facilities closer to the custormer
than the company had first thought. This
scenaric brought a quotation down from
52,500 o $936. However It did lutle good in
this particular case. The company discovered
that the family itved in another telephone
cotpany's territory !

4. A family's complaint brought & re-cvaluation
of the COMPARY's S1aNCE that a secand sgrvice
im0 g rurel residence should be bitled ss 2
second ling ar 48 cents per foor. The com-
piainant was abie o convince the company
that the second ling would actually ser
separate Tamily. and should consequentdy
considersd a new service, which i3 bifled a
half price or 24 cents per foot.

3, Several cases have been resoived when the
custerner discovered that the neighbors are
also new to the development and without
phone service, In such cases the cost of

ten-

wlephone service is divided among the
rmembers of the neighborhoed.
—DELLA AMNDRE
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b-.:twe‘.:’z RapJJ City 91"(1 m.u
northern Biack H

Negwll and m{erm’:diaif: ;OinisA

The PUC (Railroad Commission) approved

request by Central West Pubiic Secvice Com

pamy faran increase in telephons rates in
rene. The increase, the first since 1917 for

Irune.s 402 subseri -3“9 raised residentizl one

pany zates from $1.23 per momth 1o $1.75 per

onth.
u 1*1(, Flelschmann Maltung Company operated
5 in Algesier, Argonne, Canova
e‘ Esmond, Hurley, Monros and

@

EOTS

s largest elevators in Sowth Dakow
in Winner. It had a capacity of

94 UOD bushels and was owned by the Rosebud
Grain Company.

Each of the three members of the Board o
Railzoad Commissioners received an anncal
Q:-naw 0f 54,500,

e The PUC issued 1,040 licenses 10 elevators,
warshouses and mils, of which 876 were
bonded warehouses.

# The PUC recei
telephone compa

d annual reporss of 660
izs, reprasenting data from

over 800 planis and exchanges. Today, there
are 31 companies, serving 257 ¢

Chinges.

SHHIRLEEN KE'\”\.EDY became the
PUC's Administrative Secretary in
1990, She is also widely regarded as
the best receptionist in all of state
govarnment,

MARLETTE FISCHBACH is a Staff
Assistant in the PUC's
Transgpormation Division, She jolp
the Commission In {990,

Housc moving also means meving
utility lines, and after no complaints
for several years, 1991 produced
three cases in one year.

Most nolable during the year was the
Erickson case, disoussed on page 18 of this
report. The three-story Raj s home was
finally demolished rather than moved. Buta
Lead man did move his 33-foot house from
Lead to Terry Peak, a distance of three miles.

The first quotation, 312,000, given by the
utility company for moving the Lnes proved un-
managgable for th acusmme" His call w0 the
PUC brought maore minds w bzar on the prob-
lem. Although 512 000 of labor and equipment
could conceivably be utilized. it was, after all.

nestimate. A deposit of 312,000 brought a

erurm of 34,000 w the sustomer besause the job
Went smootmv and efficienty. It took & day and
a hialf, rather than the threa or four days pro-
vided for in the original estimate,

The customer assured the PUC ar the conciu-
sion of the move that he wold be interestad in
promening legishtion ot rulemaking to limit
utility companies’ charges for reising or moving
fines to accommodate house maoves.

MARY SIECK is an Administrative
Assistant for the PUC’s Warehouse
and Transportation Divisions. A native
of central Scuth Dakota, Mary has
baen with the PUC since 1979,

LiSA FOREST is one of the PUC's

She

rative

foremost Computer expetrts.
joined the PUC as Administ
Sacretary in 1989,



man who was paving a
onthly fee for an inside wire
amnienance plan was charged

zarly $30 for rerouting his inside
ire. The fee was waived after
westigation revealed that the
riginal instaliation subjected the
dre to exizrnal hazards,

. customer of a rural electric
ooperative that was impacted by
1e rernoval of missiles in western
outh Dakota was concerned

bout the impending rate increase.
Jecauge he was close to the ter-
rory of another utility, he
vondered about the possibility of
btaining service from that
OmMpAny,

4 customer who plans o build
wear the border of two utilities
liscovered that electric service
rom one would cost 54,000 less
‘han from the second utility,
However, his property is on the
second uuility’s side of the ter-
ritorial boundary and that com-
puny refused o give him up
without a trade.

A woman called to inform the

PUC that an overnight guest in her

home apparently made 2 callw a
900 number sometirse during the
aight. She does not intend to pay
the bill for 341

A eustomer of a company that
provides both welephone and cable
etevision service had both of
themn disconngcied. She was upset
o fearn that the company’s policy
required that she pay both bills
before she could get either service
restored.

A man indebied to the telephone
company called the PUC regard-
ing his unsuccessful atlempt 0
obiain ielephone service for his
idyear-obd twing who wers hving
with their mother.

A famnily with financial problems
resulting from the father’s com-
puisive gambling called the PUC
0 trv 1o resolva the problems
thev've encounterad in getting gas
service.

4 mian taking care of his elderly
parents’ bills was appalled to learn
what they were paving o lease
their telephones, He figures
they've pud more than $2.000 for
two old rotary phones, calling it
“unconsclonable pirateering”

A woman received an urgent

message on her answering

maching 1o call a 500 pumber.
Because she had two familv
meambers in the Persian Gulf, she
uninediately made the call. Butio
her disgust, she heard a sales pitch
offering a trip 10 Hawail if she
bought somarhing. She informed
the PUC that she will not pay the
$19.95 will for the call.

A custemer of a rural electric
complained that allowing the uzil-
ity company 1o check their own
meters was a¥in to letiing the fox
guard the herhouse. He was
mailed a copy of the meter resting
rules,

A man called to complain about
the highest natural gas bill he'd
ever received. The company
tlamed the bitter cold and a few
extra days in his billing cyele.

A pregnant woman with a dis-
abled hushand callzd in January o
say the electric company was
about 1o dissonnect her service.
She said she was trving o sell
semething w0 raise money. The
company said her last pavment
was made In Angust.

A electric customer complained
about high bills, After discussing
the situation with the company,
the woman undersiood that several
guests daring the holidays, an
elactric water heater, two waterbed
heaters and two autemaebile engine
block heaters can use a lot of
electriciiv.

A man complained that his phope
number mistzkenly appeared in a
yellow pages ad for an all-night
cafe. To make matters worse, the
family has 4 son in Saudi Arabia
and the 3:00 a.m. calls set their
hearts © pounding.

A man whe complained about an
estimated electric bill, also com-
mented fhat his wtility company
did not own a “thumper” to com-
pact the dirt used in filling
trenches for underground lines.

Upon returaing to South Dakora,
& woman discoverad that calls
made during her stay in a Texas
hospital were carried by an ajter-
native Operaior $ervice CoMmpany.
She called the PUC 1o discuss her
right w dispute the charges.

A Tamily with a good payment
histary called W complain that
they had been disconngeted for
failing 1o pay a $400 bill resulting
from calls 1o their son who had
been called up and was about to be
shipped o Saudi Arabla. Their
service was reconnected when a
$100 payment was received.

A man with 2 kelicopter landing
pad called o express his concerns
about the utility company’s place-
ment of pales in his area.

A Family severed a gas line when
they were bullding a fence in their
hackyard, and called the PUC 1o

complain about a 5250 rapair bill,

They said repair crews were only
on the ssene for one hour.

A state senator intervened on
behalf of & church thar was payin
a 3300 monthly demand charge.
He wondered if there was soms
way 1o rewire the three air condi-
1oning units so they wouldn't
come o1 at the same time.

A man ¢ailed 10 inquire abous his
options after learning that his
etght-vear-old daughter had made
$61 worth of calls 1o a 900
number,

A mar whose malfunctioning
electric mewer was replaced called
to question the company’s plans (©
back bill him for 6800 kilowatt
hours.

A unfortanate man was double
“slammed” first by Sprint and then
by MCL. “Slamming” is the term
used to desceribe an anauthorized
change of the customer's preferred
1+ lang distance company.

A woman was backbilled 5200
when the natural gas company
learned its ramoie meter reading
equipment was nat working pro-
perly. She was somewhat pacified
when she learned that the bill
covered the previous 12 months,
when the company could have
charged fher for nearly two vears
of underbilling.

A man planning to move was
disappomied © learn that he
would no fonger be part of the
wlephone exchange where most of
his family members bved, and all
future phone calls wouid be long
distance.

A woman whe claimed t0 have a
recelor for a cash payment corm-
plained that her nawral gas ser-
vice was disconnecied. She said
her husband had missed a day's
work (and a dav's pay) for want of
a hot shower, She said his co-
workers don't want 1o stand next o
him when he “stinks”

A man who travels frequently
called the PUC 1o compiain about
several non-working pay phones
he'd encounterzd. He commented
that considering what the state
spends o promote tourisni, the
pay phones should work better.

A woman who operates a kiln in
her home wondered how others
who did the same avoided the
utility company’s demand charge.
She iearned that the sign in her
front vard advertising her work
was probably the main reason.

A South Dakota man complained
that he had been overbitled for
cails made on a trip w Texas, The
alternale operaior service com-
pany reimbursed him $90 for un-
coampleted calls and the difference
between is rates and ATE&Ts rates.

Page 33 SDPUC

A fluorescent Hght bulb held in mid-air emitted
light, a compass dial spun wildly and a family suffered
mysterious illnesses. All are events reported at 2 rural

home east of Pierre in 1989,

Seven state offices, three elec-
tric utility companies and
DUMerous f:.‘{PCﬁ.S spem (W0 years
tracking mysterious electro-
magnetic fields in the James
Lappe home near Harrold,

South Dakota.

The relationship berween the
serving utilicy company, Ree Elec-
tric Cooperative, and the Lappes
soured because the family was not
satisfied with the company’s
response o their complaints about
billing practices and high elec-

Invisible magnetic fields were
also blamed for health problems of
family members and their dog.
The demise of the dog and the
strange effects of 2 suspected high
degree of magnetism brought the
family 1o the conclusion that they
could not live in their house untl
the utility company did something.

James and Pegzy Lappe filed a

HARLAN BEST, famous =zt
the PULC for his multitude of &
rhubarb recipes, is Deputy
Director of the PUC's Fixed
Utlizies Division. He has been
ermployed by the PUC since
1975,

DICK GALLUR shown here
presenting testimony at 2
PUC hearing, has the longest
tenure of any PUC employee
He has worked as zn inspec-
torin the Transporadion and
Warshouse Divisions singe

1969,

formal complaint with the Public
Uilides Commission alleging that
Ree Electric had not been pro-
viding them with adequare elec-
trical service.

The subsequent investigation
produced reposts from experts at
the South Dakota School of Mines
and Technology, South Dakota
State University and the PUC
staff. All concludad that there
were “no unusual electro-magnetic
fields in the house”

A hearing into the case pro-
duced a PUC decision o isolae
and test the suspected culprir —-the
primary urderground electric line
connected with the transformer
nextio the home. To accomplish
this it was necessary o find an in-

: dependent party willing and able

to do the testing, a party agread
upon by all players. The PUC
chose Nortirvestern Public Ser-
vice Company to perform the line
test, but the Lappes refused o
allow the test to be performed.
Failure of the farm family 1o agreg
to testing by the independent en-
tity resulted in a closed docket.

The family's home remamns
vacant to this day.

—DELLA ANDRE




What do a county jail, telephone harassment and the Persian Gulf Var

have in common? In the case of Ft. Pierre cusiomer, they combined to

produce a $1,200 PHONE BILL.

The far complained to U § WEST Com-
munications that they had recetved many
mysierious phone calls at their home. Whes the
customer answered, the calier would immediate-
Iy hang up. Ordinarily USWC would be able to
use its surveiilance equipment to isolate the
source of the calls. But because the company’s
squipment was tied up with Operation Desert
Storm. they wers unable to track down the
mysierious callern

nly when the family received & huge phone
i were they able to solve the mystery, The
: being made by an inmate from a pay
phone in the Hughes County Jail in Pierre. The
intended recinient of the collect calls was the in-
male’s girtiriend, who was lving emporarily in
s home, performing household chores
tting tasks. The visiwor succeeded in

the fami}

> instailed a toll-free hotline in August, 1990, and it has quickly

accepting nearly 250 coilect calls, producing a
telephone bill of 1,200,

lect cails weren't bad enough, the family soon
learred that they had bean overbilled sor them.
The calls in this case, although Jocal in nature,
were billed as long distance czlls. The company
providing operater servize to the Hughes Coun-
v Jail pay phone was Siiverado Communica-
tions of Englewood, Colorado. Silverado of-
ficials informed the PUC staff that the billing
prodlem occurred because the 2253 (F1 Pierred
prefix had been incorrectly programmed as if it
were the prefix of a long distance call. The
suzsequent PUC investigation showed that 16
other Fr. Pierre accounts were also affected.

Charges for the incorrectly billed calls w0
these 16 accournts were adjusted July 24, 199]
But for the F1. Plerre family with the bizgest bill
of all, the adjustment dropped their $1,200
phone biil o ZERQ. Official recognition of this
final settiement was provided by Patrick Moore
and Jim Cole of Silverado during a personal
visit to the PUC offices in Pierre, Moore and
Cole did not indicate whether they intend 1o
seek payment from the couple for the actaai
amount they owe—about $300.

—DELLA ANDRE

become a hit with consumers across the state. By the end of the fiscal year
on June 3%, more than 1,506 South Dakotans had phoned the PUC at

1-8060-332-1-PUC.

But useful as it is for consumers 10 compiain
about their dispotes with utility companies, it
aise serves as a line into the comnission 1o re-
quest information and share opinions.

An ATET special promotion for a free
800-nurmber instailation caught the attention of

he PUCTS fiscal officer, Sue Cichos, and now
the WaATS Hne provides South Dakotans a link o
the PUC. A campaign orchestrated by Geoff
Simon alerted the public to the hatiine through a
news release, newspaper and radio ads and
pubiic service announcements, Posters featuring
he number are also visible in social service
offices. courthouses, senior citizens centers and
Low Income Energy Assistance offices.

The basic monthly charge of the ling is
$20.00, plus usage. The highest bill to date
covered the period from January 11, 1991 o
Fabrudry 103, 1991 - the middle of Winier when

ERRATA DATA

Midwest Gas 15 the smaliest investor-owned
natural gas company in South Dakota with
8.700 customers. Minnegasce is the largest
with 43,500,

SOUTH DAKGTA
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utility bills reach their peak. Toll cost for this
month was $166.97 for 267 intrastate calls and
30 imersate calls, This calling volume
generated a 10 percent discount,

Caonsumners aierted the PUC 1o jarge 900
number billing problems, high electric and gas
bills, and slamming cases (the unauthorized
switch of a customer from one interstate carrier
) another by the competing carcier). Con-
sumers also use the line when seeking informa-
tion about snergy conservation, low intsrest
energy ioans, telephone products and servises,
and other utllity related topics.

The hotline created additional activity for
corsumnsr affairs personnel at the PUC, and
helped the Commission achteve its chjective of

raking itsehf more accessible w the consuming

pubiic.

—DELLA ANDRE

ey

Satellite communic

e

ations, celluiar phones and inte

i

.
ractive television were

just a few of the topics discussed at a telecommunications technology con-
ference February &, 1991 in Sioux Falls.

“Technology 2000” was sponsored oy the
Sout: Dakota Public Utiliies Commission and
South Dakow Pubiic Broadeasting, The event
was held at the Ramlotz Inn.

FUC Chairman Jim Burg said the conference
was designed 10 acquaint the public with

ir's crucial that South Dekotans keep
up with the rapid changes technoiogy is produc-
ing in tie world today” Burg said. “Fiber optic
cables, digiai switching equipment and satelljte
ks are in place alf across the state, and we
hope o educate the pubiic abowt the potential
services they offer”

Ago -

atthe o0

s Several northeastern South Bakota wowns were
facing a enisis foilowing the abendonment by
the Minneapoiis & 5t. Louis Railroed Com-
pany of the rail ling between Conde and
Akaska, The PUC responded by introducing a
bull before the 1941 Legislatwre that permitted
specially constructed rucks “for carrying
bulky and other heavy commodities™
Businessmen from the affected towns organ-

ized and incorporated the Dakota Transfer

v, Compuniries in bebteaen included

Hoven, Toistoy, Onaka, Wecota,

d, Chelsea, Brentford and Ade

* The three PUC Commissioners ware 11,
Murphy from Parker, C.L. Doherty from
Rapid Tty and C A, Merkde from Leools. The
threa had somathing in common—they 2u-
joed longer tenures than any other cormmis-
sieners. Doherty was a member of the PUC
for 34 years from 193771, Murphy (1913-43}
and Meride (1939-68) both served 20 years.

* The PUC approved the petitien of the Chicage
and Northwestern Railroad 1o discontinue ser-
vice 10 Missien Hill in Yankton County. The
commenty contineed to receive from
two other rall comparies: the Great Northern
Railway and the Chicago-Milwaukee, St. Paul

fic Rajiroad Company.

One highlight of the conference, despite a few
glitches, was Dan Muck's presentation about
sateliie communications. Muck, an instructor at
Miwchel! Area Vo-Tech. made his presentation
via sateiliie from Miwhell,

Other speakers talked about interactive
classrooms, emergency communications, broad
cast datg delivery and ihe exchange of medica!
and agricultural information. There were also
about a dozen exhibitors at the conference in-
cluding several telecommunications companies,
Fyblic Broadeasting and the USD School of
Medicine,

Years
W atthe
PUC.
e State-heensed grain slgvalors were operaing

in Sourh Dakota communities such as

Argonne, Bens, Crandon, Gailup Siding,

Fames, Maosher, Radolph, Spain, Tacoma Park

and White Rock.

* The PUC ordered Henry . Harding, dba

West River Telephone and Eiecuric Company,

winsiail a telephone in the home of the Chief

of Police of Faith. Harding refused and ap-
peaied the case to the Clrenit Cours of Meade

County, The Court affirmed the PUC order

Today, the Chiy of Faith operates ane of thrze

municipal ielephane companies i South

Dakota,

The PUC men with Watertown aity 9fficials v

discuss vaiiroad crossing hazards and protec-

tion. The meeting was calied as 3 resuliof 2

resiuson passed by the Waseriown Clry

Counc tdents

in the city during the fast en wears,

* The PUC granted a reguest by the Chicago,
Milwatkee, St Paui and Pacific Raiirpad
Company to discontinug passenger trains
between Plante and Yankton

ERRATA DATA
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